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GENERAL INFORMATION 

Chicago State University is a fully accredited public, urban, commuter and residential institution. Originally 
founded in 1867 as an experimental teacher training school, the institution has evolved into a multipurpose 
university committed to meeting the needs of the urban community. 

Chicago State University is sensitive to the diverse needs and characteristics of its commuter student 
population. The university’s multiracial student body reflects the demographics of Chicago metropolitan 
area, particularly the southern and western areas of the city and adjacent suburbs. In addition, the student 
body includes more females than males; many part-time students who hold full-time employment; a 
substantial population of students from low-income backgrounds ; and many students who are older than the 
traditional college age. 

The university is located in a residential community on the south side of Chicago, approximately 12 miles 
from the Loop. The 161-acre campus has contemporary buildings attractively placed in a carefully 
preserved woodland setting. The university is conveniently served by the Dan Ryan Rapid Transit, Metra, 
and several bus routes. Parking is also available. 

MISSION, GOALS, NON-DISCRIMINATION POLICY STATEMENT 

Mission of the Master of Social Work Program  
The MSW Program 1(gr)-8(ou)-11(n)-Prf,3(o) Td
[-3( b-3( bo)-3( a)-3dTj
EMC 
ET3((y s)-d273  Tdn)-8(e)]TJ
/ p.32 45f )]TJ
/GS/GS1 /GS1 grfr
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Mission of Chicago State University  
Chicago State University, (CSU) is a public, comprehensive university that provides access to higher 
education for students of diverse backgrounds and educational needs. The university fosters the intellectual 
development and success of its student population through a rigorous positive and transformative educational 
experience. CSU is committed to teaching, research, service and community development including social 
justice, leadership and entrepreneurship. 
 

Mission of the School of Graduate and Professional Studies 
The School of Graduate and Professional Studies provides centralized administrative oversight and support 
to the colleges and departments administering programs and services to graduate and professional studies. 



 

 8 

APA format for references and bibliographies. A reference book for format/style for APA is required for all 
students. 

Academic Misconduct (cheating) is a violation of the Student Judicial Code. It includes, but is not limited to, 
receipt or transmission of unauthorized aid on assignments or examinations, plagiarism, unauthorized use of 
examination materials, encouraging academic dishonesty, falsifying academic records or other forms of 
dishonesty in academic matters. 

An instructor who believes that a student enrolled in his/her class has engaged in academic misconduct shall give 
the student the opportunity to resolve the matter by meeting with the faculty member and the chair of the 
department. If the facts of the incident are not disputed by the student, the faculty member may elect to resolve 
the matter at that level by levying one of the following sanctions: 

• An oral reprimand 

• A written reprimand presented only to the student 

• A written reprimand placed in the student’s file 

• An assignment to repeat the work, to be graded on its merits 

• 
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ACADEMIC ADVISORS 

The Role of the Academic Advisor  

Your academic advisor will be a key member of the faculty throughout your MSW study. During 
the course of your time in the program you are strongly encouraged to meet regularly with your 
advisor to build this critical relationship. Regular contact with the advisor will allow you to build a 
trusting relationship that will assist the advisor in providing you with needed support and resources 
throughout the program. 

Specific responsibilities of your advisor are as follows:  

Developing a Plan of Study  
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appropriate, the Abilities Office who may refer the matter to the College of Arts and Sciences Grievance 
Committee. 

Policies on Academic Progress  
A student whose GPA falls below 3.00 is considered not in good standing. 

Policies regarding academic progress and probation are established by the School of Graduate and Professional 
Studies. Once admitted to a degree program, no more than two grades of C can be earned in any graduate course 
taken within the curriculum offered in that graduate program whether or not the courses are part of the student’s 
program. However, no graduate student may earn more than two grades of C in any graduate course taken at the 
university during his or her current tenure of enrollment. No graduate student may accumulate more than six 
credit hours of graduate work with a grade of D or F on his or her academic record, whether the grade is part of 
the graduate program or not. Where a student has two or more grades of I outstanding on the graduate record, the 
student will be reviewed for probationary status. 

Courses taken prior to admission to a master’s program must be approved at the time of admission if they are to 
be counted towards the degree. These courses must have a grade of B or better. Approval must be granted by 
both the department and the Graduate Dean. To gain the Dean’s approval an extra original transcript must 
accompany the application. 

Students who have been admitted to degree status must maintain a minimum 3.0 cumulative grade point average 
to demonstrate satisfactory academic progress and good academic standing. A student is placed on probation if 
the cumulative grade point average falls below 3.0 for any term. After being placed on probation, a student must 
attain a minimum cumulative grade point average of 3.0 within the next term or be dismissed from the graduate 
program. 

A dismissed student may not continue to take courses in the department in which he or she was in degree status, 
but may continue to take courses as a student-at-large or apply for admission to a degree program other than the 
one from which he or she was dismissed. After a two year period, the student may apply for readmission to the 
degree program from which he or she was dismissed, provided that there 
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Academic Problems  
Students are encouraged to talk with an instructor and their advisor when academic struggles become intense. 
Often there are alternative options that will allow a student to find a satisfactory outcome. (Do not wait until you 
are drowning!) 

Should academic problems occur, possible outcomes may include, but are not limited to: 

1. Setting dates for completion of incomplete work 
2. Repea t ing cour se( s )  
3. T u t o r i n g  
4. Reducing credi t  hours  
5. Probat ionary s ta tus  
6. Recommendation for counseling 
7. Recommending a different academic program 
8. Termination from the Program 
9. L e a ve  o f  A bs e nc e  

Dismissal From The Program  
Students may be dismissed from the MSW program for academic or non-academic reasons. Academic dismissal 
is contingent upon the inability to demonstrate sat
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STUDENT EVALUATION OF FACULTY PERFORMANCE 

Student evaluations of faculty teaching and course organization is a significant factor in the professional 
appraisal of faculty performance for purposes of reappointment, promotion and tenure. In addition to aiding 
individual faculty in reviewing and improving classroom teaching, these evaluations have a direct bearing on 
faculty retention. 

Evaluations are formally done at the end of the semester. At the end of each semester there is a systematic 
evaluation of instructors to identify strengths and areas for improvement. 

To assure a full opportunity for all students to evaluate, the procedures guarantee anonymity. The evaluation is 
available on-line and the evaluation outcomes are  available to the professor. 

STUDENT GOVERNMENT AND COMMITTEE PARTICIPATION 

Students are able to contribute to the ongoing life of the School through active participation in learning 
opportunities in class and field, student organizations, student and/or faculty committees. 
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Foundation Curriculum (to be taken by all students) Credit Hours 
5410 Social Welfare Policy I 3 
5416 Diversity and Social Work Ethics 3 
5420 Human Behavior and the Social Environment I 3 
5
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5495 Special Topics 3 

5301
 

Exceptional Child (Education) 3 
   
5359

 
Social Work and the Aged (Sociology) 3 

5363
 

Addictions (Psychology) 3 
5453 Progressive Social Work 3 
   

 Total Elective Credits 9  

THE MSW PROGRAM RESERVES THE RIGHT TO INTRODUCE REQUIREMENTS FOR THE 
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Number of Clock Hours  
MSW students must complete a minimum of 950 hours of field instruction, 400 hours in the first year and 550 
hours in the second year during the regular business hours of the agency. Human services organizations and 
institutions provide a wide range of opportunities for internships. Students in the School Social Work 
concentration must complete a minimum of 600 in their second year. 

The field practicum requirements are usually met by 2 days per week for 4 semesters. 

Students must plan to be available during the day as 

mailto:lgodbold@csu.edu�
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WEB. PIN numbers are available from advisors each semester. 
2. Payment of fees is completed at the Cook Administration Building. Keep 

your Bursar’s receipt for your records. Student ID cards can be obtained 
in the Library during formal registration. 

3. Please remember there is a $100.00 fee for late registration. 

Q. WILL I SEE ANAD VISOR PRIOR TO REGISTRATION? 
Except for incoming students, all students should consult with their advisor prior to registration. 
Incoming students receive specific registration information and instructions in the summer prior to the 
beginning of classes. 

Q. HOW MUCH IS TUITION? 
Please contact the Bursar’s Office at (773) 995-2470 for up-to-date information on tuition charges for the 
Social Work Department. The Bursar’s Office is located in the Cook Administration Building. Tuition 
costs are also published in the Class Schedule book (“the Bulletin”) which is also available through CSU 
website www.csu.edu. 

Q. HOW DO I GET 

http://www.csu.edu/�




http://www.ecampusrecruiter2.com/csu�


 

http://www.careercruising.com/�
http://www.naswil.org/�
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LIBRARY SERVICE FOR STUDENTS WITH DISABILITIES 

http://www.csu.edu/�
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Library Reference Desk 
(773) 995-2251 
 
Dr. Akujieze, Interim  Dean, 
College of Arts and Sciences 
(773) 995-3788 
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APPENDIX 2  

STUDENTS RIGHTS & RESPONSIBILITIES 

Specific Rights and Responsibilities  

Specific student rights and responsibilities within the Program parallel those of the University as a whole. 
These rights and responsibilities are enumerated in several University documents pertaining to student 
conduct, student organizations, etc. The MSW Program’s statements about student rights, privileges and 
responsibilities are predicated upon the following: 

• That freedom of inquiry and freedom of expression are indispensable elements of academic life ; 
• That a thoughtful and reasoned search for truth can be conducted only in an atmosphere free of coercion 

and intimidation ; 
• That respect for the rights of others is essential ; 
• That tolerance for differing opinions is a fundamental requirement of the open forum ; 
• That adaptation and change are necessary processes for preserving and renewing an institution ; and 

That neither violence nor the threat of violence has any place within the learning environment. 

Specific student rights and responsibilities emanating from these philosophical tenets include the following: 

Rights:  Every aspect of the MSW educational program shall be free from discrimination because of race, 
religion, color, national origin, marital status, age, gender, affection preference, social or economic status; 
political beliefs, physical or mental status.. 

Responsibility:  It is the responsibility of all members of the academic community to ensure that 
discrimination is not present in the university community. Students with concern of discrimination or 
harassment should consult with the Director of MSW Program and/or other officials of Chicago State 
University, including the Dean of the College of Liberal Arts & Sciences, Director of the Abilities Office, 
Dean of Students and/or the Equal Opportunity Director. 

Right: All members of the MSW Program community should be free to participate in the governance of the 
program. Students should be represented on specified committees and, whether or not represented on a given 
committee, have the right to expect that recommendations they submit will have an adequate hearing and that 
there will be a response to these recommendations within a reasonable period of time. 

Responsi
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University by the Program or University. Behaviors in “off campus” practica are held to the same standard 
as a classroom on campus. 

Right: No student shall be expelled from or refused admission as a student for the reason that he/she is 
unable, because of religious beliefs, to attend classes or participate in any examination, study or work 
requirements on a particular day or days. 

Responsibility: Students must inform the instructor in writing that he/she can not attend class or field 
because of religious practice at the beginning of the term so that alternative arrangements can be made. 
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APPENDIX 3  

STATEMENTS OF NON-DISCRIMINATION 

Chicago State University is an Equal Opportunity and Affirmative Action Institution. The University does 
not discriminate on the basis of age, sex, sexual orientation, alienage or citizenship, religion, race, color, 
national or ethnic origin, disability, veteran or marital status in its student admissions, employment, access to 
program, and administration or educational policies. 

The University Equal Opportunity Director is the coordinator for Title IX, which prohibits sex discrimination 
in federally assisted education programs, and coordinator for the Age Discrimination Act, which prohibits 
age discrimination in federally assisted education programs. This office is located in the Cook 
Administration Building, Room 318 ; the telephone number is (773) 995-2462. 

The Director of the Abilities Office coordinates services under the Americans with Disabilities Act and 
Section 504, which prohibits discrimination on the basis of disability. This office is located in the Cordell 
Reed Student Union Building, Room 190, and the number is (773) 995-4401. 
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APPENDIX 5  

CODE OF ETHICS 

Code of Ethics 
of the 

National Association of Social Workers 

Preamble 

The primary mission of the social work profession is to enhance human well-being and help meet the basic 
human needs of all people, with particular attention to the needs and empowerment of people who are 
vulnerable, oppressed, and living in poverty. A historic and defining feature of social work is the profession's 
focus on individual well-being in a social context and the well-being of society. Fundamental to social work 
is attention to the environmental forces that create, contribute to, and address problems in living. 

Social workers promote social justice and social change with and on behalf of clients. "Clients" is used 
inclusively to refer to individuals, families, groups, organizations, and communities. Social workers are 
sensitive to cultural and ethnic diversity and strive to end discrimination, oppression, poverty, and other 
forms of social injustice. These activities may be in the form of direct practice, community organizing, 
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Purpose of the NASW Code of Ethics 

Professional ethics are at the core of social work. The profession has an obligation to articulate its basic 
values, ethical principles, and ethical standards. The NASW Code of Ethics sets forth these values, 
principles, and standards to guide social workers' conduct. The Code is relevant to all social workers and 
social work students, regardless of their professional functions, the settings in which they work, or the 
populations they serve. 

The NASW Code ofEthics serves six purposes: 

1. The Code identifies core values on which social work's mission is based. 
2. The Code summarizes broad ethical principles that reflect the profession's core values and 

establishes a set of specific ethical standards that should be used to guide social work practice. 
3. The Code is designed to help social workers identify relevant considerations when professional 

obligations conflict or ethical uncertainties arise. 
4. The Code provides ethical standards to which the general public can hold the social work 

profession accountable. 
5. The Code socializes practitioners new to the field to social work's mission, values, ethical 

principles, and ethical standards. 
6. The Code articulates standards that the social work profession itself can use to assess whether 

social workers have engaged in unethical conduct. NASW has formal procedures to adjudicate 
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1. Social Workers' Ethical Responsibilities to Clients 

1.01 Commitment to Clients 
Social workers' primary responsibility is to promote the well-being of clients. In general, clients' interests 
are primary. However, social workers' responsibility to the larger society or specific legal obli-gations 
may on limited occasions supersede the loyalty owed clients, and clients should be so advised. (Examples 
include when a social worker is required by law to report that a client has abused a child or has threatened 
to harm self or others.) 

1.02 Self-Determination 

Social workers respect and promote the right of clients to self-determination and assist clients in their 
efforts to identify and clarify their goals. Social workers may limit clients' right to self-determination 
when, in the social workers' professional judgment, clients' actions or potential actions pose a serious, 
foreseeable, and imminent risk to themselves or others. 

1.03 Informed Consent 

(a) Social workers should provide services to clients only in the context of a professional relationship 
based, when appropriate, on valid informed consent. Social workers should use clear and understandable 
language to inform clients of the purpose of the services, risks related to the services, limits to services 
because of the requirements of a third-party payer, relevant costs, reasonable alternatives, clients' right to 
refuse or withdraw consent, and the time frame covered by the consent. Social workers should provide 
clients with an opportunity to ask questions. 

(b) In instances when clients are not literate or have difficulty understanding the primary language used in 
the practice setting, social workers should take steps to ensure clients' comprehension. This may Include 
providing clients with a detailed verbal explanation or arranging for a qualified interpreter or translator 
whenever possible. 

(c) In instances when clients lack the capacity to provide informed consent, social workers should protect 
clients' interests by seeking permission from an appropriate third party, informing clients consistent with 
the clients' level of understanding. In such instances social workers should seek to ensure that the third 
party acts in a manner consistent with clients' wishes and interests. Social workers should take reasonable 
steps to enhance such clients' ability to give informed consent. 

(d) In instances when clients are receiving services involuntarily, social workers should provide 
information about the nature and extent of services and about the extent of clients’ right to refuse service. 

(e) Social workers who provide services via electronic media (such as computer, telephone, radio, and 
television) should inform recipients of the limitations and risks associated with such services. 

(f) Social workers should obtain clients' informed consent before audiotaping or videotaping clients or 
permitting observation of services to clients by a third party. 

1.04 Competence 

(a) Social workers should provide services and represent themselves as competent only within the 
boundaries of their education, training, license, certification, consultation received, supervised experience, 
or other relevant professional experience. 
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(b) Social workers should provide services in substantive areas or use intervention techniques or 
approaches that are new to them only after engaging in appropriate study, training, consultation, and 
supervision from people who are competent in those interventions or techniques. 

(c) When generally recognized standards do not exist with respect to an emerging area of practice, social 
workers should exercise careful judgment and take responsible steps (including appropriate education, 
research, training, consultation, and supervision) to ensure the competence of their work and to protect 
clients from harm. 

1.05 Cultural Competence and Social Diversity 

(a) Social workers should understand culture and its function in human behavior and society, recognizing 
the strengths that exist in all cultures. 

(b) Social workers should have a knowledge base of their clients' cultures and be able to demonstrate 
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1.07 Privacy and Confidentiality 

(a) Social workers should respect clients' right to privacy. Social workers should not solicit private 
information from clients unless it is essential to providing services or conducting social work evaluation 
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(k) Social workers should protect the confidentiality of clients when responding to requests from 
members of the media. 

(l) Social workers should protect the confidentiality of clients' written and electronic records and other 
sensitive information. Social workers should take reasonable steps to ensure that clients' records are 
stored in a secure location and that clients' records are not available to others who are not authorized to 
have access. 

(m) Social workers should take precautions to ensure and maintain the confidentiality of information 
transmitted to other parties through the use of computers, electronic mail, facsimile machines, telephones 
and telephone answering machines, and other electronic or computer technology. Disclosure of 
identifying information should be avoided whenever possible. 

(n) Social workers should transfer or dispose of clients' records in a manner that protects clients' 
confidentiality and is consistent with state statutes governing records and social work licensure. 

(o) Social workers should take reasonable precautions to protect client confidentiality in the event of the 
social worker's termination of practice, incapacitation, or death. 

(p) Social workers should not disclose identifying information when discussing clients for teaching or 
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1.14 Clients Who Lack Decision-Making Capacity 

When social workers act on behalf of clients who lack the capacity to make informed decisions, social 
workers should take reasonable steps to safeguard the interests and rights of those clients. 

1.15 Interruption of Services 

Social workers should make reasonable efforts to ensure continuity of services in the event that services 
are interrupted by factors such as unavailability, relocation, illness, disability, or death. 

1.16 Termination of Services 

(a) Social workers should terminate services to clients and professional relationships with them when 
such services and relationships are no longer required or no longer serve the clients' needs or interests. 

(b) Social workers should take reasonable steps to avoid abandoning clients who are still in need of 
services. Social workers should withdraw services precipitously only under unusual circumstances, giving 
careful consideration to all factors in the situation and taking care to minimize possible adverse effects. 
Social workers should assist in making appropriate arrangements for continuation of services when 
necessary. 

(c) Social workers in fee-for-service settings may terminate services to clients who are not paying an 
overdue balance if the financial contractual arrangements have been made clear to the client, if the client 
does not pose an imminent danger to self or others, and if the clinical and other consequences of the 
current nonpayment have been addressed and discussed with the client. 

(d) Social workers should not terminate services to pursue a social, financial, or sexual relationship with a 
client. 

(e) Social workers who anticipate the termination or interruption of services to clients should notify 
clients promptly and seek the transfer, referral, or continuation of services in relation to the clients' needs 
and preferences. 

(f) Social workers who are leaving an employment setting should inform clients of appropriate options for 
the continuation of services and of the benefits and risks of the options. 

2. Social Workers' Ethical Responsibilities to Colleagues 

2.01 Respect 

(a) Social workers should treat colleagues with respect and should represent accurately and fairly the 
qualifications, views, and obligations of colleagues. 

(b) Social workers should avoid unwarranted negative criticism of colleagues in communications with 
clients or with other professionals. Unwarranted negative criticism may include demeaning comments 
that refer to colleagues' level of competence or to indi-viduals' attributes such as race, ethnicity, 
national origin, color, sex, sexual orientation, age, marital status, political belief, religion, and 
mental or physical disability. 
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(c) 



 

 43 

(c) Social workers are prohibited from giving or receiving payment for a referral when no 
professional service is provided by the referring social worker. 

2.07 Sexual Relationships 

(a) Social workers who function as supervisors or educators should not engage in sexual activities or 
contact with supervisees, students, trainees, or other colleagues over whom they exercise professional 
authority. 

(b) Social workers should avoid engaging in sexual relationships with colleagues when there is potential 
for a conflict of interest. Social workers who become involved in, or anticipate becoming involved in, a 
sexual relationship with a colleague have a duty to transfer professional responsibilities, when necessary, 
to avoid a conflict of interest. 

2.08 Sexual Harassment 

Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual 
harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or 
physical conduct of a sexual nature. 

2.09 Impairment of Colleagues 

(a) 
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(c) 
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(b) Social workers should include sufficient and timely documentation in records to facilitate the delivery 
of services and to ensure continuity of services provided to clients in the future. 

(c) Social workers' documentation should protect clients' privacy to the extent that is possible and 
appropriate and should include only information that is directly relevant to the delivery of services. 

(d) Social workers should store records following the termination of services to ensure reasonable future 
access. Records should be maintained for the number of years required by state statutes or relevant 
contracts. 

3.05 Billing 

Social workers should establish and maintain billing practices that accurately reflect the nature and extent 
of services provided and that identify who provided the service in the practice setting. 

3.06 Client Transfer 

(a) When an individual who is receiving services from another agency or colleague contacts a social 
worker for services, the social worker should carefully consider the client's needs before agreeing to 
provide services. To minimize possible confusion and conflict, social workers should discuss with 
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3.09 Commitments to Employers 

(a) Social workers generally should adhere to commitments made to employers and employing 
organizations. 

(b) Social workers should work to improve employing agencies' policies and procedures and the 
efficiency and effectiveness of their services. 

(c) Social workers should take reasonable steps to ensure that employers are aware of social workers' 
ethical obligations as set forth in the NASW Code of Ethics and of the implications of those obligations 
for social work practice. 

(d) Social workers should not allow an employing organization's policies, procedures, regulations, or 
administrative orders to interfere with their ethical practice of social work. Social workers should take 
reasonable steps to ensure that their employing organizations' practices are consistent with the NASW 
Code of Ethics. 

(e) Social workers should act to prevent and eliminate discrimination in the employing organization's 
work assignments and in its employment policies and practices. 

(f) Social workers should accept employment or arrange student field placements only in organizations 
that exercise fair personnel practices. 

(g) Social workers should be diligent stewards of the resources of their employing organizations, wisely 
conserving funds where appropriate and never misappropriating funds or using them for unintended 
purposes. 

3.10 Labor-Management Disputes 

(a) Social workers may engage in organized action, including the formation of and participation in labor 
unions, to improve services to clients and working conditions. 

(b) The actions of social workers who are involved in labor-management disputes, job actions, or labor 
strikes should be guided by the profession's values, ethical principles, and ethical standards. Reasonable 
differences of opinion exist among social workers concerning their primary obligation as professionals 
during an actual or threatened labor strike or job action. Social workers should carefully examine relevant 
issues and their possible impact on clients before deciding on a course of action. 

4. Social Workers' Ethical Responsibilities as Professionals 

4.01 Competence 

(a) Social workers should accept responsibility or employment only on the basis of existing competence 
or the intention to acquire the necessary competence. 

(b) Social workers should strive to become and remain proficient in professional practice and the 
performance of professional functions. Social workers should critically examine and keep current with 
emerging knowledge relevant to social work. Social workers should routinely review the professional 
literature and participate in continuing education relevant to social work practice and social work ethics. 

(c) Social workers should base practice on recognized knowledge, including empirically based 
knowledge, relevant to social work and social work ethics. 
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4.02 Discrimination 

Social workers should not practice, condone, facilitate, or collaborate with any form of discrimination on 
the basis of race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political 
belief, religion, or mental or physical disability. 

4.03 Private Conduct 

Social workers should not permit their private conduct to interfere with their ability to fulfill their 
professional responsibilities. 

4.04 Dishonesty, Fraud, and Deception 

Social workers should not participate in, condone, or be associated with dishonesty, fraud, or deception. 

4.05 Impairment 

(a) Social workers should not allow their own personal problems, psychosocial distress, legal problems, 
substance abuse, or mental health difficulties to interfere with their professional judgment and 
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4.08 Acknowledging Credit 

(a) Social workers should take responsibility and credit, including authorship credit, only for work they 
have actually performed and to which they have contributed. 

(b) Social workers should honestly acknowledge the work of and the contributions made by others. 

5. Social Workers' Ethical Responsibilities to the Social Work Profession 

5.01 Integrity of the Profession
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(g) Social workers should never design or conduct evaluation or research that does not use consent 
procedures, such as certain forms of naturalistic observation and archival research, unless rigorous and 
responsible review of the research has found it to be justified because of its prospective scientific, 
educational, or applied value and unless equally effective alternative procedures that do not involve 
waiver of consent are not feasible. 

(h) Social workers should inform participants of their right to withdraw from evaluation and research at 
any time without penalty. 

(i) Social workers should take appropriate steps to ensure that participants in evaluation and research have 
access to appropriate supportive services. 

(j) Social workers engaged in evaluation or research should protect participants from unwarranted 
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APPENDIX 6  
COURSE DESCRIPTIONS 
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Part Time Sample Program Models 

First Semester (Fall) 6 hours 
SWK 5410: Social Welfare Policy I 
SWK 5



 

 53 

MSW Course Descriptions 

SWK 5410 Social Welfare Policy I 

Historical/philosophical analysis of social policy and the role of the social work professional in its 
development. 
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SWK 5434 Advanced Family-Centered Practice II 

Emphasis on assertive interventions and services to safeguard the welfare and development of children 
separated or in jeopardy of temporary or permanent separation from family. Develop advocacy skills to 
empower children and parents to access and cope with the institutions the serve them. 

SWK 5440 Social Work Research Methods I 

Introduction to qualitative 
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SWK 5471 Advanced School Social Work Practice I 

Advanced study and preparation for social work practice within a school context with attention given to 
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Appendix 9  
SOCIAL WORK LICENSING IN ILLINOIS 

current as of July 2014 
As a service to our members, the Illinois Chapter is pleased to provide this licensure information. 
Please be aware that in Illinois, social work licensure is administered by the Illinois Department of 
Financial & Professional Regulation (IDFPR). All specific questions concerning licensure or a 
particular application for licensure need to be properly directed to IDFPR. 

Illinois statute requires that any person engaged as a social worker (except in some cases if 
employed by the U. S. government or in some cases by the State of Illinois-and only if 
verified by IDFPR) must be licensed. No person may represent her/himself as a licensed 
social worker or licensed clinical social worker without obtaining the proper license. 

For more information on a particular aspect of licensing, click on any of the links below 
to be taken to that section.  

Qualifications LSW License: LCSW License: What are approved 
programs of social work? 

Supervision toward the RECIPROCITY TESTING 
FEES 
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• be of good moral character. 

LCSWs  LCSWs are authorized to independently practice clinical social work in Illinois under 
the auspices of an employer or in private practice. 

Persons wishing to obtain a license as an LCSW must:  

• successfully complete at least 3,000 hours of satisfactory, supervised clinical professional 
experience after receiving a master’s degree in social work from a graduate program 
approved by the CSWE and 

• pass the authorized examination for the practice of social work as a licensed clinical social 
worker, 

• apply for licensure in writing on the prescribed form, and 

• be of good moral character. 

or 

• successfully complete at least 2,000 hours of satisfactory, supervised clinical professional 
experience after receiving a doctor’s degree in social work from a graduate program 
pproved by the CSWE, and 

• pass the authorized examination for the practice of social work as a licensed clinical social 
worker, 

• apply for licensure in writing on the prescribed form, and 

• be of good moral character. 

What are approved programs of social work?
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RECIPROCITY 
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SOCIAL WORK CONTINUING EDUCATION 

For more information on continuing education courses available in Illinois, see the 
Continuing Education section of the NASW-IL website. 

Illinois social workers must complete 30 hours of continuing education (CE) during every 
two-year licensing period (December 1 of each odd-numbered year through November 30 of the 
next odd-numbered year). One CE hour equals one clock hour of instruction. CE credit may be 
earned by: 

• attendance at courses offered or co-sponsored by IDFPR-approved social work continuing 
education sponsors 

completion of an IDFPR-approved home-study course  
• post-graduate training programs or completion of social work related courses that are part 

of the curriculum of an approved college, university or graduate school of social work 

• teaching in a college, university or graduate school of social work and/or as an instructor 
of continuing education programs given by approved sponsors 

• authoring papers, publications or books and for preparing presentations and exhibits. 
When considering attendance at a CE event, social workers should confirm that the event is 
sponsored or co-sponsored by an entity licensed by IDFPR to provide social work continuing 
education prior to the event. 

Credits earned outside of Illinois may apply toward licensure. Social workers wishing to 
participate in such continuing education courses for Illinois credit may apply to do so by 
submitting an individual program approval request form and a $25.00 processing fee to IDFPR at 
least 90 days prior to the current licensure renewal deadline. 

In 2005, the IDFPR made an amendment to the Practice Act under section 1470.95 (CE). 
The amendment now states that IDFPR will recognize CEUs from NASW and all of its affiliates. 
Click here to view this amendment to the Practice Act.  

Each social worker is responsible for maintaining on file her/his certificates of completion for 
each approved continuing education course. IDFPR may require evidence of attendance in the 
course of its random audit of continuing education credit. 

Social workers may request a waiver of compliance with the CE requirement because of: 
• full-time military service during a substantial part of the prerenewal period 
• incapacitating illness 
• physical inability to travel to sites of approved CE programs 
• other similar extenuating circumstances. 

RENEWAL 

All social work licenses expire in November of each odd-numbered year. All currently-licensed 
social workers will receive a renewal form from IDFPR prior to the renewal date. The form must 
be completed and returned to IDFPR no later than November 30, along with the required renewal 
fee. If you do not receive a form by the end of October, contact IDFPR to obtain one. 
Not renewing your license, regardless of reason, will result in termination of your license. 

CONTACTING IDFPR 
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Illinois Department of Financial & Professional Regulation 
320 W. Washington, 3rd Floor Springfield, Illinois 62786 
Web Site: www.ildfpr.com 

http://www.ildfpr.com/�
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Appendix 10  

NASW Standards for Cultural Competence in Social Work Practice 

Prepared by the NASW National Committee on Racial and Ethnic Diversity 

Overview of Standards  

• Introduction  
• Definitions  

• Goals and Objectives of the Standards  
• Standards 

o Standard 1. Ethics and Values 
o Standard 2. Self-Awareness 
o Standard 3. Cross-Cultural Knowledge 
o Standard 4. 
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Standard 9. Language Diversity—Social workers shall seek to provide or advocate for the provision of information, 
referrals, and services in the language appropriate to the client, which may include use of interpreters. 

Standard 10. Cross-Cultural Leadership—Social workers shall be able to communicate information about diverse client 
groups to other professionals. 

Introduction 
The Standards for Cultural Competence in Social Work Practice are based on the policy statement 
"Cultural Competence in the Social Work Profession" published in Social Work Speaks: NASW 
Policy Statements (2000) and the NASW Code of Ethics (1997), which charges social workers with 
the ethical responsibility to be culturally competent. Both were originally adopted by the 1996 
NASW Delegate Assembly. 

NASW "supports and encourages the development of standards for culturally competent social 
work practice, a definition of expertise, and the advancement of practice models that have relevance 
for the range of needs and services represented by diverse client populations" (NASW, 2000b, p. 
61). The material that follows is the first attempt by the profession to delineate standards for 
culturally competent social work practice. 

The United States is constantly undergoing major demographic changes. The 1990 to 2000 
population growth was the largest in American history with a dramatic increase in people of color 
from 20 percent to 25 percent (Perry & Mackum, 2001). Those changes alter and increase the 
diversity confronting social workers daily in their agencies. The complexities associated with 
cultural diversity in the United States affect all aspects of professional socia
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drawn from the NASW Code of Ethics and Social Work Speaks. 
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CULTURE 
The word culture is used because it implies the integrated pattern of human behavior that includes 
thoughts, communications, actions, customs, beliefs, values, and institutions of a racial, ethnic, 
religious, or social group. Culture often is referred to as the totality of ways being passed on from 
generation to generation. The term culture includes ways in which people with disabilities or people 
from various religious backgrounds or people who are gay, lesbian, or transgender experience the 
world around them. 

The Preamble to the NASW Code of Ethics begins by stating: 

The primary mission of the social work profession is to enhance human well-being and help meet 
the basic human needs of all people, with particular attention to the needs and empowerment of 
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(2) Social workers should provide services in substantive areas or use intervention techniques or 
approaches that are new to them only after engaging in appropriate study, training, consultation, and 
supervision from people who are competent in those interventions or techniques. 

(3) When generally recognized standards do not exist with respect to an emerging area of practice, 
social workers should exercise careful judgment and take responsible steps (including appropriate 
education, research, training, consultation, and supervision) to ensure the competence of their work 
and to protect clients from harm. 

Cultural competence is never fully realized, achieved, or completed, but rather cultural competence 
is a lifelong process for social workers who will always encounter diverse clients and new situations 
in their practice. Supervisors and workers should have the expectation that cultural competence is 
an ongoing learning process integral and central to daily supervision. 

CULTURAL COMPETENCE 
Cultural competence refers to the process by which individuals and systems respond respectfully 
and effectively to people of all cultures, languages, classes, races, ethnic backgrounds, religions, 
and other diversity factors in a manner that recognizes, affirms, and values the worth of individuals, 
families, and communities and protects and preserves the dignity of each. 

Cultural competence is a set of congruent behaviors, attitudes, and policies that come together in a 
system or agency or among professionals and enable the system, agency, or professionals to work 
effectively in cross-cultural situations. 

Operationally defined, cultural competence is the integration and transformation of knowledge 
about individuals and groups of people into specific standards, policies, practices, and attitudes used 
in appropriate cultural settings to increase the quality of services, thereby producing better 
outcomes (Davis & Donald, 1997). Competence in cross-cultural functioning means learning new 
patterns of behavior and effectively applying them in appropriate settings. 

Gallegos (1982) provided one of the first conceptualizations of ethnic competence as "a set of 
procedures and activities to be used in acquiring culturally relevant insights into the problems of 
minority clients and the means of applying such insights to the development of intervention 
strategies that are culturally appropriate for these client." (p. 4). This kind of sophisticated cultural 
competence does not come naturally to any social worker and requires a high level of 
professionalism and knowledge. 

There are five essential elements that contribute to a system's ability to become more culturally 
competent. The system should (1) value diversity, (2) have the capacity for cultural self-assessment, 
(3) be conscious of the dynamics inherent when cultures interact, (4) institutionalize cultural 
knowledge, and (5) develop programs and services that reflect an understanding of diversity 
between and within cultures. These five elements must be manifested in every level of the service 
delivery system. They should be reflected in attitudes, structures, policies, and services. 

The specific Ethical Standard for culturally competent social work practice is contained under 
Section 1. Social workers' ethical responsibilities to clients. 

1.05 Cultural Competence and Social Diversity 

(1) Social workers should understand culture and its functions in human behavior and society, 
recognizing the strengths that exist in all cultures. 
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(2) 
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STANDARDS FOR CULTURAL COMPETENCE IN SOCIAL WORK PRACTICE 

Standard 1. Ethics and Values—Social workers shall function in accordance with the values, 
ethics, and standards of the profession, recognizing how personal and professional values may 
conflict with or accommodate the needs of diverse clients. 
Interpretation 
A major characteristic of a profession is its ability to establish ethical standards to help professionals identify 
ethical issues in practice and to guide them in determining what is ethically acceptable and unacceptable 
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• ensuring that program decor and design is reflective of the cultural heritage of clients and families using the 
service 

• attending to social issues (for example, housing, education, police, and social justice) that concern clients of 
diverse backgrounds 

• not accepting staff remarks that insult or demean clients and their culture 

• supporting the inclusion of cultural competence standards in accreditation bodies and organizational policies as 
well as in licensing and certification examinations 

• developing staffing plans that reflect the organization and the targeted client population (for example, hiring, 
position descriptions, performance evaluations, training) 

• developing performance measures to assess culturally competent practice 
• including participation of client groups in the development of research and treatment protocols. 
S 

Standard 6. Empowerment and Advocacy—
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percent identify themselves as African American ; Hispanics, including Mexican Americans, Puerto Ricans, 
and other Hispanic groups constitute about 2.8 percent of the membership ; Asians and Pacific Islanders 1.7 
percent; and American Indians/First Nations People 0.5 percent (Gibelman & Schervish, 1997). 

Social work client populations are more diverse than the social work profession itself. In many instances, 
service to clients is targeted to marginalized communities and special populations, groups that typically 
include disproportionately high numbers of people of color, elderly people, people with disabilities, and 
clients of lower socioeconomic status. 

Matching workforce to client populations can be an effective strategy for bridging cultural differences 
between social worker and client, although it cannot be the only strategy. The assumption is that individuals 
of similar backgrounds can understand each other better and communicate more effectively (Jackson & 
López, 1999). Yet an equally compelling fact is that "the majority of clinicians from the mainstream 
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interact with others in their families and communities and across different cultural groups. Individuals and 
groups have a right to use their language in their individual and communal life. 

Language diversity is a resource for society, and linguistic diversity should be preserved and promoted. The 
essence of the social work profession is to promote social justice and eliminate discrimination and oppression 
based on linguistic or other diversities. Title VI of the Civil Rights Act clarifies the obligation of agencies 
and service providers to not discriminate or have methods of administering services that may subject 
individuals to discrimination. 

Agencies and providers of services are expected to take reasonable steps to provide services and information 
in appropriate language other than English to ensure that people with limited English proficiency are 
effectively informed and can effectively participate in and benefit from its programs. 

It is the responsibility of social services agencies and social workers to provide clients services in the 
language of their choice or to seek the assistance of qualified language interpreters. Social workers need to 
communicate respectfully and effectively with clients from different ethnic, cultural, and linguistic 
backgrounds ; this might include knowing the client’s language. The use of language translation should be 
done by trained professional interpreters (for example, certified or registered sign language interpreters). 
Interpreters generally need proficiency in both English and the other language, as well as orientation and 
training. 

Social agencies and social workers have a responsibility to use language interpreters when necessary, and to 
make certain that interpreters do not breach confidentiality, create barriers to clients when revealing personal 
information that is critical to their situation, are properly trained and oriented to the ethics of interpreting in a 
helping situation, and have fundamental knowledge of specialized terms and concepts specific to the 
agency's programs or activities. 

Standard 10. Cross-Cultural Leadership—Social workers shall be able to communicate 
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Appendix 11  

Chicago State University College of Arts & Sciences 
Departmental Uniform Plagiarism Policy and Procedures 

Introduction: 
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Step One 

• 


