
 
 

 

 

 

 

 

      Is a hold preventing you from completing your registration? 
 
We are excited about the start of another semester and look forward to working with you to get enrolled! The first step to 

getting registered in classes is to reach out to your Academic Advisor. However, if you notice in CSU X-Press that you have 

a registration hold on your account, here are some next steps to getting your hold resolved: 

 

¶ Bursar/Cashier (A3/BU/B3): you have a previous balance that must be paid with the Bursar’s Office before you 

register for the current term.  To resolve, contact the Bursar’s Office at bursar@csu.edu or 773-995-2470.  

The Bursar and Cashier’s Office is in the Cook Administration Building, Rm. 212 from 9 – 5 pm. 

 

¶ Immunization
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