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Welcome 
 
 
 
Welcome to Information Studies.  This department houses several graduate programs related 
to applied information and communications management and technology.   We offer several 
graduate programs that prepare 
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Information Studies 
 
What is information studies? 

 

Information Studies is an emerging field concerned with the interrelationships among people, 
their information and communication needs, and technology.   Information Studies addresses 
the creation, organization, representation, access, dissemination, preservation, and 
management of information and the information technologies that enable its communication 
and utilization.  It is concerned with leveraging information and technology to improve the 
performance and effectiveness of individuals, groups, organizations and society.  It addresses 
the ethical, political, social, cultural and economic dimensions of information access and use.  It 
employs scientific, technological and humanistic approaches to inquiry.  

Our department provides a variety of programs in Information Studies with an emphasis on 
applied information technology, library and information science, media, telecommunications 
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What do we expect from students in distance learning programs? 
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Faculty and Staff 
 

Information Studies Faculty 

 
 
 
 
 
 
 
 

 

Dr. John Agada - Professor 
ED 208D 
773-995-2503 
jagada@csu.edu 
 
Ph.D. 
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Dr. Kimberly Black - Chairperson 
 

ED 208F 
773-995-2143 
kblack21@csu.edu 
 
Ph.D. Library and Information Studies, Florida State University 
M.S. Library and Information Science, Florida State University 
M.S. in Geography, FloridaStateUniversity 
 
AcademicLibraries,MulticulturalResourcesandServices,Referenceand 
Publ i c  Services,ChildrenandYouthServices, Collection Management, 
Knowledge Management 

 

 

 

Information Studies Staff 

 

Ms. Desiree Montgomery - Program Assistant and Coordinator, 
Pearson Vue Testing Center 
 
ED 208 
773-995-2598 
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Classrooms and Labs 
 

Information Studies maintains several instructional classrooms. 

  
ED 204 Lab 
 
15 iMacs 

Mac OS X; Microsoft Office 2008 for 
iMacs 

 

 
 



11 
 



12 
 

Centers 
 

Pearson Vue Testing Center       
 
 
The Information Studies Department hosts Chicago State University’s authorized Pearson VUE 
Test Center.  Our Test Center offers a wide variety of computer-based exams offered by 
Pearson and is open to the public.   
 
To sign up for an exam, please use the Pearson VUE website: 
http://home.pearsonvue.com/test-taker.aspx 
 
 

CISCO Academy         
 
 
Cisco® Networking Academy® is an innovative global education initiative that delivers 
information and communication technology skills to help meet this growing demand while 
improving career and educational opportunities for students around the world. 
 
The Information Studies Department at Chicago State University was approved as a Local CISCO 
Networking Academy by CISCO Systems, Inc. in 2001. Since 2002, the department has offered 
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Center for Information and Security Education 
and Research (CINSER) 

 
 

 
The Center for Information and Security Education and Research (CINSER) is an interdisciplinary unit that 
has a mission to prepare Chicago State University students for employment and career opportunities in 
intelligence and national security agencies as well as in the private sector, to conduct research and to 
engage in community outreach.  CINSER is an Intelligence Community Center of Academic Excellence (IC 
CAE).  The IC CAE program “was congressionally mandated with the mission to increase intelligence 
community job applicants who are multi-disciplinary, as well as culturally and ethnically diverse.”  The 
staff of CINSER believes that safety and security at the individual, community, national and international 
level can be enhanced through the promotion of global understanding. 
 
CINSER hosts an undergraduate minor concentration in Security and Intelligence Studies that is open to 
all undergraduate majors at Chicago State.  CINSER hosts a series of educational opportunities for the 
university campus and broader surrounding community to learn about safety, security and intelligence.  
CINSER hosts a webinar series for professional development in intelligence.   
   
        
For more information about CINSER, please visit www.cinser.net   
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Information Studies Programs 
 

The Department has two master’s degree programs and a number of certificates and endorsements.   
The programs and certificates in Information Studies are in two program areas:  

�x Library and Information Science  

o M.S. in Library and Information Science  

o School Information Specialist Endorsement for Licensed Teachers (non-degree) 

o Archives and Records Management Post-Baccalaureate Certificate (non -degree) 

�x Technology and Performance Improvement Studies 

o M.S. in Technology and Performance Improvement Studies 

o Telecommunications Management Post-Baccalaureate Certificate (non -degree) 

o Information Technology Undergraduate Minor/Certificate 

o Education Technology Specialist Post-Baccalaureate Certificate for Licensed Teachers 

(non-degree)   
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Curriculum Structure for LIS and TPIS Degree Programs 
 

The degree programs have the following basic structure: 

1. Core Required Courses - courses that all students in the degree program are required to take; these 
courses form the foundation of the discipline 
2. Specialization Courses – courses that provide a specialization within the discipline 

3.  Final Thesis/Project – original research or 

4. Capstone Portfolio – a professional portfolio that demonstrates the knowledge and skills gained 
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Library and Information Science 
 
The Master of Science degree in Library and Information Science (MSLIS) prepares professionalsto 
design and manage library and information services in a variety of settings. The program isdesigned to 
reflect an urban focus with the following specializations:  
 
1) School libraries(licensure or endorsement to become a School Library Information Specialist, 2) 
archives andrecord management,  
3) Academic libraries, and  
4) Public libraries.
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Public Libraries 
�x LIS 5350 The Public Library 
�x LIS 5390 Management and Organization of Libraries 
�x LIS 5510 Database Design for Information Storage and Retrieval 
�x LIS 5970 Field Practicum 
�x Two electives selected with an advisor 

 
Concluding Courses (4 to 7 Credit Hours) 
The following three concluding courses are to be taken at the end of the student’s master’s program: 

�x LIS 5980 Thesis / Project (At least 3 credit hours) 
�x LIS 5990 MSLIS Capstone (1 credit hour) 

 
A note about specialized accreditation for the M.S. LIS program:Chicago State University's 
Library and Information Science program has been granted candidacy status by the Committee 
on Accreditation of the American Library Association. Candidacy status is an indication that the 
Department of Information Studies' Library and Information Science program has voluntarily 
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professional education sequence including student teaching.  To receive licensure from the state of 
Illinois and to complete the program under this option, you must also pass the State of Illinois Test of 
Academic Proficiency (TAP), Library Information Specialist content area exam, and Assessment of 
Professional Teaching (Special K-12). 

The School Library Information Specialist concentration meets the standards of the Illinois State Board 
of Education (ISBE). 

Option 1. MSLIS for Licensed Teachers 

�x You are required to submit proof of a passing score report on the Test of Academic Proficiency 

(TAP) or the Illinois Certification test of Basic Skills taken any time since 1987. 

�x You are required to possess a valid Professional Educator License with teaching endorsement 

�x Students must complete LIS 5180 Clinical Experiences in School Library Media Centers regardless 

of prior experience. A minimum of 100 field hours total must be completed; 50 hours must be in 

an elementary setting and 50 must be in a secondary setting. 

Required Courses (15 credit hours)  

LIS 5050 Foundations of the Information Professions  3 cred. hrs.  



20 
 

LIS 5080 INFORMATION TECHNOLOGY FOR LIBRARIES AND INFORMATION AGENCIES 3 cred. hrs. 

LIS 5520 CATALOGING AND CLASSIFICATION 3 cred. hrs. 

LIS 5070 INTRODUCTION TO REFERENCE SERVICES 3 cred. hrs. 

LIS 5130 CURRICULUM AND THE MEDIA CENTER 3 cred. hrs. 

LIS 5710 LITERATURE AND SERVICES FOR CHILDREN  3 cred. hrs. 

LIS 5120 ADMINISTRATION OF MEDIA CENTERS 3 cred. hrs. 

LIS 5720 LITERATURE AND SERVICES FOR YOUNG ADULTS 3 cred. hrs. 

LIS 5185 LICENSURE EXAM REVIEW (NOT COUNTED TOWARDS COURSEWORK) 1 cred. hr. 
THE FOLLOWING COURSES ARE REQUIRED FOR STUDENTS WHO PLAN ON WORKING IN A BUILDING 
THAT INCLUDES GRADES 5-8 AND WHO DO NOT ALR
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LIS 5190 Student Teaching 
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Non-Degree Endorsement in School Library Media for Certified Teachers 
(24 Credit Hours) 
 
Students who are already have an Illinois Professional Educator License (PEL) with teaching 
endorsement and would liketo add an endorsement for School Library Media / Library 
Information Specialist can take thefollowing suggested sequence of courses to satisfy the State 
of Illinois credit hourrequirements. 
 

�x LIS 5050 Foundations of the Information Professions 
�x LIS 5070Introduction to Reference Services 
�x LIS 5080 Information Technology for Library and Information Agencies 
�x LIS 5710 Literature and Services for Children 
�x LIS 5720 Literature and Services for Young Adults 
�x LIS 5520 Cataloging and Classification 
�x LIS 5120Administration of Media Centers 
�x LIS 5130 Curriculum in the Media Center 
�x LIS 5185Certification Exam Review 

 
Students who will work in a building that includes grades 5, 6, 7, and/or 8 and who do 
notalready have a middle school endorsement must complete two additional courses, ELCF 
5440and PSYC 4210, for a middle school endorsement. 
 

The School Library Information Specialist concentration meets the standards of the Illinois State Board 
of Education (ISBE). 
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Certificate in Archives and Records Management (18 Credit Hours) 
 
The post-baccalaureate Certificate in Archives and Records Management (ARM) serves studentswith 
undergraduate degrees in history or other disciplines. The ARM program is designed forstudents who 
wish to pursue careers in archives, records management, and in libraries withspecial collections units 
that include archives and records management divisions. ARM also provides professional development 
opportunities for support staff in Chicagoland archives andspecial collections units who need a 
credential in the field. Some of the credit hours earned inthis certificate may also be applied to the 
Master of Arts in History and the Master of Science inLibrary Science. 
 
Required Courses (12 Credit Hours) 

�x LIS 5200 Archives and Records Administration 
�x LIS 5220 Electronic Records Management 
�x HIST 5312 Oral History Theory and Practice 
�x HIST 5352 The Chicago Experience 

Two Elective Courses (6 Credit Hours) 
�x LIS 5570 Digitization and Digital Repositories 
�x LIS 5240 Curatorship of Historical Collections 
�x 
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Technology and Performance Improvement Studies 
 
The Department of Information Studies offers a Master of Science in Education degree inTechnology and 
Performance Improvement Studies. The purpose of the degree inTechnology and Performance 
Improvement Studies is to prepare professionals tosystematically evaluate situations and implement 
appropriate solutions in order toimprove performance at the level of the worker, work, workplace, or 
world. The programputs heavy emphasis on the integration of the theories and practices in the areas 
ofhuman performance technology (HPT), information and communications technology (ICT),and quality 
management and is aligned with the published standards of the InternationalSociety for Performance 
Improvement (ISPI). The program prepares students for positionssuch as managers and directors of 
information technology, performance improvementspecialists, educational technologists, trainers, 
eLearning specialists, consultants, networkadministrators, systems analysts, and a variety of other 
professions. 
 
Students are also prepared to sit for external certifications from ISPI, CISCO, CompTIA,and the American 
Society of Quality. 
 
The program consists of 33 credit hours. Each student is required to take six requiredcourses, four 
elective courses, complete the thesis/project requirements, and submit anelectronic portfolio. 
 
Elective courses can be selected from any of the following areas, allowing each studentto create a 
program that meets their individual needs and professional goals. 

�x Performance Management 
�x Instructional Technology 
�x Training and Development 
�x Telecommunications 
�x Interdisciplinary Options 

 
TPIS Specific Requirements (33 credit hours) 
Required Courses (15 hours) 

�x TPS 5050 – Professional Practice and Portfolio I 
�x TPS 5060 – Fundamentals of Performance Improvement 
�x TPS 5070 – Informatics Essentials 
�x TPS 5080 – Quality Systems and Methods 
�x TPS 5090 – Research Methods in Technology and Performance Improvement 
�x TPS 5990 – Professional Practice and Portfolio II 

 
Thesis/Project Requirements (6 hours) 

�x TPS 5980 – Thesis / Project 
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Certificate/Endorsement 
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Information Technology Certificate (Minor Concentration) 
 
The purpose of the Information Technology Certificate (ITC) is to provide an opportunity for university 
undergraduate students to obtain a minor in area of information and communications technology (ICT). 
ITC students gain knowledge and hands-on training in the area of ICT through required courses in 
computer networking and informatics essentials and elective course(s) in wireless, security, and cloud 
computing. 
 
This certificate offers students the opportunity to be introduced to ICT hands-on experience ICT. This, in 
turn, expands the employment horizon to include ICT career options. Certificate completers should be 
ready to apply fo
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Security and Intelligence Studies (SIS) Minor (24 credit hours) 
 
The SIS minor is a 24-credit hour program consisting of three core courses (9 credit hours), four 
concentration-option courses (12 credit hours), and an internship (3 credit hours).  The minor four 
concentration options are: Language+, Cybersecurity+, Geospatial Intelligence+, and Information 
Analytics+. Three of the options (Cybersecurity+, Geospatial Intelligence+, and Information Analytics+) 
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TPS 4600:  Applied Cybersecurity 
TPS 4605:  Applied Ethical Hacking 
1 course from Option 3 (Geospatial Intelligence+) or Option 4 (Information Analytics+) 
  
Option 3 – Geospatial Intelligence+ 
GEOG 4805: GIS for Homeland Security 
GEOG 4820: Environmental Remote Sensing 
GEOG 4840: Advanced Remote Sensing 
1 course from Option 2 (Cybersecurity+) or Option 4 (Information Analytics+) 
  
Option 4 – Information Analytics+  
LIS 4510: Database Design for Information Storage and Retrieval 
LIS 4580: Introduction to Information Analytics 
LIS 4590: Introduction to Information Visualization 
1 course from Option 2 (Cybersecurity+) or Option 3 (Geospatial Intelligence+) 
  
Required Internship (3 credit hours) 
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College and Program Policies 
 

College of Education (COE) policies can be found on COE’s website - 
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Assessment 
 

Each program at the university undergoes an annual assessment process.  This assessment process 
evaluates how well the program accomplishes its program objectives and how well student meet their 
program’s learning objectives.  Assessments for each program occur according to a documented 
assessment plan for that program.  Copies of each program assessment plan can be requested from the 
department.   
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SL10 - 
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Technology and Performance Improvement Studies Program Objectives and Student 
Learning Outcomes 
 

The program objectives for the Technology and Performance Improvement Studies program and its 
associated certificates and endorsement are as follows: 

 

1. Recruit and retain a diverse student body by maintaining a flexible and supportive learning 
environment. 

2. Graduate information professionals who demonstrate leadership in IS services, especially in 
urban and multicultural communities. 

3. Advance and contribute to the field of IS through research, consulting, and continuing education 
efforts of students, graduates, and faculty. 

 

The student learning outcomes (SLOs) are as follows:  

SLO 1: Analyze the Environment Students correctly identify the performance gap and their cause(s). 
SLO 2: Design a Solution  Students design solutions utilizing appropriate technologies and 
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Course Listings 
 

Library Information Science (LIS) Courses 
 

LIS 1100 LITERACY AND LEARNING IN THE 21ST CENTURY (3)Using 21st century literacy and learning 
skills, students will collaboratively investigate,analyze, and propose potential solutions for problems 
facing our students, campus, andcommunity. This is a writing intensive course.Prerequisites: Completion 
of ENG 1230/1240, ENG 1270/1280 or consent of department. 

LIS 4000 WORKSHOP ON LIBRARY MEDIA PROBLEMS (1-3)In-service course for teachers, librarians, 
media specialists, and administrators. Includesrecent trends and practices in library media centers. Not 
applicablefor master’s degree sequence. May be repeated for a maximum of nine credit 
hours.Prerequisite: Consent of the department. 

LIS 4020 MULTICULTURAL MATERIALS (3)A literature based approach to multicultural education using 
children’s materials to depictexperiences that are common to all, relating the things that make each 
group special andexploring the effects of racism on an individuals. 

LIS 4030 LIBRARY MATERIALS AND READING GUIDANCE FOR ELEMENTARY AND SECONDARYTEACHERS 
(3)focuses on children's and young adult materials-stories, poems, nonfiction, films,recordings, and their 
use in classrooms. Includes an examination of multicultural materials. 

LIS 4510 DATABASE DESIGN FOR INFORMATION STORAGE AND RETRIEVAL (3)Provides introduction to 
database structure and design used in information storage andretrieval systems. Includes: components 
of a database, database system set up, structure andfunctions of relational databases, design of simple 
database and a relational database.Prerequisite(s): None 
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to graduate education, and CSU's MLS program.Prerequisites: Admission to the Graduate School and 
COE. 

LIS 5060 ORGANIZATION OF INFORMATION (3)The concepts and methods for describing and organizing 
information and documents of alltypes and formats for identification and retrieval. Includes an 
examination and practice withstandard organizational tools such as classification systems, subject 
headings, MARC records,metadata, and others. Also covers indexing languages, vocabulary management 
andthesauri systems; human and machine techniques; and rationals for decisions about theorganization 
of materials in various contexts. 

LIS 5070 INTRODUCTION TO REFERENCE SERVICES (3)Print and electronic information sources and 
services used to connect library users to theinformation they seek. Current principles and practices of 
reference service amongdifferent types of libraries and information centers, including school, academic, 
public, andspecial libraries are explored. Fifteen clock hours per term. 

LIS 5080 INFORMATION TECHNOLOGY FOR LIBRARY AND INFORMATION AGENCIES (3)Introduction to 
key concepts of information technology as they pertain to instruction andinformation processing and 
management in library and information agencies. Emergingtechnologies such as mobile, social and 
digital media and their applications in formal andinformal education and information services. Practice 
exercises will include planning,implementation and evaluation of diverse service models. Cannot receive 
credit for MS5050: AV Technology in Libraries. 

LIS 5090 RESEARCH METHODS IN LIBRARY AND INFORMATION SCIENCE (3)Research methods and their 
applications in Library and Information Science. Theoreticalprinciples and practical procedures for 
planning, designing, conducting, analyzing, andevaluating research using qualitative, quantitative and 
mixed methods are introduced.Students produce a research proposal, and also learn to be informed 
consumers and criticsof published Library and Information Science research.Prerequisites: LIS 5050 

LIS 5095 LIBRARY LITERATURE AND RESEARCH (1)Evaluation of recent literature and research in the field 
of library and information science.Identification of needed literature to address specific research 
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LIS 5510 DATABASE DESIGN FOR INFORMATION STORAGE AND RETRIEVAL (3)Introduction of database 
structure and design for information storage and retrieval systemsused by library and information 
services.Prerequisites: LIS 5060/LIMS 5320 and LIS 5070/LIMS 5360. 

LIS 5520 CATALOGING AND CLASSIFICATION (3)Introductio
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representation to describe it, explore and effectivelycommunicate meaning and complex data sets. Use 
of visualization technologies.Prerequisite(s): None 
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proficient in the key aspects of the cyberspace publishing process. The course is foundational to move 
towards advanced web development courses. Students will design, develop, and release their own web 
sites.  
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TPS 5550 NETWORK ADMINISTRATION TECHNOLOGIES (3) Purpose and types of communication that 
link people, products and resources via electronic means; the benefits that each networking technology 
offers education, and government organization; and administration and implementation issues.  

TPS 5600 APPLIED CYBER SECURITY (3) Covers applied cybersecurity techniques and tools in the 
following areas: attacks and mitigation, security applications, risk assessment, disaster recovery and 
incident response, mobile devices security, and vulnerability assessment. Hands-
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