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accounting. The purpose of the instrument is to measure student performance in
assessment to students.

b) Writing sample: This is a research paper that is administered in an upper-level course t
measure student writing and research ability. The purpose of the instrument is to measur
student performance in financial accounting and its relevance to current issues. In addition
the paper will identify various rulemaking bodies and codes of conduct which guide
accounting professionals in both identifying and resolving ethical issues. The instrumen
was administered to 19 students in Accounting 3319 (Governmental & Non-Profi
Accounting class).

Indirect Assessment- The instrument was submitted to all graduating accounting seniors, with 2
students responding. The purpose of the instrument is to obtain a measure of student satisfaction a:
it relates to various aspects of the accounting curriculum. In addition, this instrument provide:
input on the accounting program’s effectiveness in problem solving, communication skills, anc

decision making,

Assessment Findings and Interpretations/Conclusion:

Comprehensive Exam

The comprehensive exam was created to assess student understanding of basic financial
accounting theory and practice. Overall, the average student scored 25.5 out of a possible 49
(52.04%) with a standard deviation of 5.83%. No student scored 70% or higher. The conclusion
is that the students are not retaining knowledge from prior courses. However, to better assess
student retention of course knowledge we plan to pretest students as they enter intermediate and
advanced accounting courses and requiring student who fail the pretest remediation courses and
tutoring.

Writing Sample

The writing sample was a research paper created to assess student writing and research ability.
The research papers of 19 students enrolled in the ACC 3319 were evaluated using the rubric
outlined in the assessment plan. The results of the writing sample are as follows:



| Grade | Number |



X To improve student writing skills and critical thinking require a research paper/project
in all applicable courses using business presentation and analysis technology.

x Construct a master course outline for all accounting classes. This course outline will
specify the breadth and depth of material to be covered in each course. It will provide
professors with necessary components to be included in their course syllabi.

X Rotate professors among classes to allow students different teaching methods.

X Include assignments that involve the use of computer technology in all accounting
classes so students become proficient in business technology.

X To better assess student retention of course knowledge, pretest students as they enter
intermediate and advanced accounting courses and requiring student who fail the
pretest remediation courses and tutoring.

x  All accounting courses offered should have an online instruction component available.

x Offer more internal auditing courses leading to a new program or minor.

x Continue to review student course needs for graduation regarding offering more
sections of the same course on different days and times.

Assessment as a Departmental Priority

Every faculty and staff of the college attend university and college wide seminar at the beginning
of each semester to address many academic issues including student learning, study habits and
graduation rates. Since August last year (2012), many faculty members and administrators have
attended numerous meetings and workshops conducted by experts and consultants on assessment
and student learning outcomes. Staff advisors make sure that course sequence is followed as much
as practicable to minimize frustration and lack of attendance that result from not understanding a
particular course. Members of the department and program contribute in a number of ways to the
assessment process through participation in the design and conduct of tests, as well as preparing
result of the tests. Faculty participation is clearly displayed in the revised Exit Survey in which the
draft was first circulated to members for their input before it will be administered to the graduating
students.



Demonstrating Improved Student Learning
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The retention rates as reported above reflect for the five year period ending in 2011 a retention rate

ux



The graduation rates as reported above are low; however, of the last three graduation periods
ending 2012, the percentage went from 13% to 31%. While these graduation rates appear to be
low, there is an explanation on why this has occurred. Since the 150 hour requirement to sit for the
CPA exam, many students are transferring out of the program due to the significant amount of
work needed to finish the program. Many of the students who completed the senior exit
questionnaire stated their intent to enroll in graduate school to complete the 150 hour requirement.

The accounting program is a very demanding field of study. As such, the recommendations
suggested should both have a positive impact on retention and graduation rates of incoming
freshmen and transfer students by making them more job-ready, better decision-makers, and better
leaders

Effectiveness of Program Assessment

The assessment coordinator in collaboration with Department Chair will research the possibility of
utilizing a standard assessment instrument from an outside testing service to its students. This will
allow benchmarking to be accomplished with other peer and model institutions. As it stands, we






