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5RRILQJ VKLQJOHV GXPSHG RQ D UXUDO URDG

)LQDOO\� WKH FRVWV WR ORFDO JRYHUQPHQW DQG LQGXVWU\ DVVRFLDWHG ZLWK FRQWLQXRXV FOHDULQJ RI LOOHJDOO\ GXPSHG

ZDVWH PDWHULDOV DUH VLJQLILFDQW� 6RPH XUEDQ DUHDV KDYH UHSRUWHG VSHQGLQJ VHYHUDO PLOOLRQ GROODUV SHU \HDU

RQ FOHDQXS� KDXOLQJ� DQG GLVSRVDO DFWLYLWLHV DVVRFLDWHG ZLWK LOOHJDO GXPS VLWHV� 7KHVH FRVWV PD\ EH

SDVVHG DORQJ WR UHVLGHQWV LQ WKH IRUP RI KLJKHU VHUYLFH IHHV RU SURSHUW\ WD[HV�

:KDW IDFWRUV FRQWULEXWH WR WKH SUREOHP"

'HPRJUDSKLFV

&RPPXQLWLHV VXEMHFW WR LOOHJDO GXPSLQJ DUH W\SLFDOO\ DUHDV ZLWK OLPLWHG DFFHVV WR FRQYHQLHQW� DIIRUGDEOH

ZDVWH GLVSRVDO IDFLOLWLHV RU VHUYLFHV DQG UHF\FOLQJ SURJUDPV� ,Q ORZHU�LQFRPH DUHDV� UHVLGHQWV PD\ KDYH

GLIILFXOW\ DIIRUGLQJ WUDVK SLFNXS DQG GLVSRVDO IHHV� 7KHVH DUHDV PD\ DOVR KDYH JDQJ� RU GUXJ�UHODWHG

DFWLYLWLHV DQG KLJK FULPH UDWHV� ZKLFK RIWHQ UHVXOW LQ LOOHJDO GXPSLQJ EHLQJ JLYHQ D ORZ SULRULW\ E\ ODZ

HQIRUFHPHQW RIILFLDOV DQG SURVHFXWRUV� 7KH SUREOHP WHQGV WR EH ZRUVH LQ DUHDV ZLWK D KLJK SRSXODWLRQ RI

UHQWHUV ZKR KDYH OHVV VWDNH LQ WKH FRPPXQLW\ RU DEVHQWHH SURSHUW\ RZQHUV ZKR GR QRW UHVSRQG WR

SUREOHPV� 5HVLGHQWV LQ UXUDO DUHDV� ZKHUH LOOHJDO GXPSLQJ LV D FRPPRQ� ORQJ�WLPH SUDFWLFH� PD\ QRW EH

DZDUH RI DSSOLFDEOH ODZV RU XQGHUVWDQG LWV KDUPIXO LPSDFWV�

3K\VLFDO &KDUDFWHULVWLFV

8QVHFXUHG SURSHUWLHV� LQFOXGLQJ XQGHYHORSHG ORWV�

DEDQGRQHG VWUXFWXUHV� XQXVHG LQGXVWULDO IDFLOLWLHV� DQG

UHPRWH VSDFHV� DUH LQYLWLQJ WR LOOHJDO GXPSHUV� $UHDV ZLWK

YDFDQW SURSHUWLHV WHQG WR KDYH D KLJKHU LQFLGHQFH RI LOOHJDO

GXPSLQJ EHFDXVH RI WKH UHGXFHG SRWHQWLDO IRU GXPSHUV WR

EH VLJKWHG� 2WKHU DUHDV� LQFOXGLQJ SRRUO\ OLW DFFHVV URDGV�

SURSHUW\ DORQJ UDLOZD\V� KLJKZD\V DQG DOOH\V� FKDULW\ GURS

ER[ ORFDWLRQV� DQG FRQVWUXFWLRQ VLWHV RU SXEOLF DUHDV ZLWK

ZDVWH FRQWDLQHUV DUH SULPH WDUJHWV IRU LOOHJDO GXPSLQJ�

)RUHVW SUHVHUYHV� ZRRGHG VLWHV� DQG IDUPV �HVSHFLDOO\

WKRVH QHDU KHDYLO\ SRSXODWHG DUHDV� DUH RIWHQ WDUJHWV IRU

LOOHJDO GXPSLQJ EHFDXVH WKH\ DUH VSDUVHO\ SRSXODWHG DQG GDUN� 7KH ERUGHUV RI FLWLHV DQG FRXQWLHV WHQG WR

KDYH D KLJKHU LQFLGHQFH RI LOOHJDO GXPSLQJ EHFDXVH RI D ODFN RI SROLFH SUHVHQFH�

,OOHJDO GXPSLQJ RFFXUV QHDU MXQN\DUGV� DFWLYH RU FORVHG ODQGILOOV� VROLG ZDVWH WUDQVIHU VWDWLRQV� DQG

WHPSRUDU\ GXPS DUHDV DW FRQVWUXFWLRQ VLWHV ZKHQ GXPSHUV ZDQW WR DYRLG GLVSRVDO IHHV RU ILQG WKDW D VLWH LV

FORVHG RU UHIXVHV WR DFFHSW ZDVWH� $OVR� WKH SUHVHQFH RI LOOHJDOO\ GXPSHG PDWHULDOV DWWUDFWV DGGLWLRQDO

GXPSLQJ�
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$Q ,QWHJUDWHG $SSURDFK

$Q HIIHFWLYH LOOHJDO GXPSLQJ SUHYHQWLRQ DSSURDFK UHTXLUHV LQWHJUDWLRQ RI VHYHUDO VWUDWHJLHV WKDW

FRPSOHPHQW RQH DQRWKHU� LQFOXGLQJ

� 6LWH PDLQWHQDQFH DQG FRQWUROV

� &RPPXQLW\ RXWUHDFK DQG LQYROYHPHQW

� 7DUJHWHG HQIRUFHPHQW

� 3URJUDP PHDVXUHPHQW

,QWHJUDWLRQ RI WKHVH VWUDWHJLHV DQG FRRSHUDWLRQ RI SDUWQHUV IURP JRYHUQPHQW� FRPPXQLWLHV� DQG LQGXVWU\

DUH QHHGHG WR SODQ� LPSOHPHQW� DQG VXVWDLQ D VXFFHVVIXO SUHYHQWLRQ SURJUDP� (DFK RI WKHVH VWUDWHJLHV LV

GHVFULEHG LQ GHWDLO LQ WKH ¦WRRONLW§ DW WKH HQG RI WKLV JXLGHERRN DORQJ ZLWK FDVH VWXGLHV GHPRQVWUDWLQJ WKHLU

VXFFHVVIXO LPSOHPHQWDWLRQ�

3XEOLFL]LQJ 6XFFHVV

3XEOLFL]LQJ SURJUDP UHVXOWV LV QHFHVVDU\ WR REWDLQ FRQWLQXHG VXSSRUW IURP KLJK�OHYHO DXWKRULWLHV DQG WR

PDLQWDLQ FRRSHUDWLRQ EHWZHHQ DXWKRULWLHV DQG FRPPXQLW\ JURXSV� 3UHYHQWLRQ SURJUDPV PXVW EH

UHFRJQL]HG DV FRRSHUDWLYH HIIRUWV� DQG VXFFHVVHV QHHG WR EH VKDUHG ZLWK DOO SDUWLHV LQYROYHG WR YDOLGDWH

WKHLU SDUWLFLSDWLRQ� JDLQ DGGLWLRQDO VXSSRUW� DQG DOORZ RWKHUV WR EHQHILW IURP OHVVRQV OHDUQHG�

7UDFNLQJ SURJUDP LPSDFWV VXFK DV DUUHVWV� ILQHV� YHKLFOH LPSRXQGPHQWV� FOHDQHG�XS VLWHV� DQG DYRLGHG

FRVWV LV LQWHJUDO WR WKH FRQWLQXDWLRQ RI LOOHJDO GXPSLQJ SUHYHQWLRQ HIIRUWV� (YDOXDWLQJ SURJUDP HIIRUWV

SURYLGHV GDWD IRU FRVW�EHQHILW DQDO\VHV� SXEOLFLW\ HIIRUWV� EXGJHW KHDULQJV� DQG JUDQW SURJUDP

DFFRXQWDELOLW\�

$9$,/$%/( 5(6285&(6

6SHFLILF UHVRXUFHV QHHGHG IRU LOOHJDO GXPSLQJ SUHYHQWLRQ SURJUDPV LQFOXGH

� )XQGLQJ IURP JUDQWV� SULYDWH GRQDWLRQV� RSHUDWLQJ EXGJHWV� VSHFLDO DSSURSULDWLRQV� DQG IHHV
DVVHVVHG RQ ZDVWH PDQDJHPHQW RSHUDWLRQV

� 6HUYLFHV VXFK DV ODQGILOOLQJ� VKUHGGLQJ� KDXOLQJ� DQG WUDLQLQJ

� (TXLSPHQW VXFK DV FDPHUDV� UDGLRV� YHKLFOHV� DQG KHDY\ PDFKLQHU\

� 6XSSOLHV VXFK DV GXPSVWHUV� EDJV� DQG WRROV DV ZHOO DV HGXFDWLRQDO DQG WUDLQLQJ PDWHULDOV

� +XPDQ 5HVRXUFHV� LQFOXGLQJ SHUVRQQHO WR FRQGXFW FOHDQXS� HQIRUFHPHQW� VXUYHLOODQFH�
LQVSHFWLRQ� DQG RXWUHDFK DFWLYLWLHV
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$Q HIIHFWLYH LOOHJDO GXPSLQJ SUHYHQWLRQ SURJUDP LQYROYHV ORFDO JRYHUQPHQW� LQGXVWU\� DQG FRPPXQLW\

VWDNHKROGHUV ZRUNLQJ WRJHWKHU WR DGGUHVV WKH SUREOHP LQ D GHILQHG DUHD� 7KH IROORZLQJ VWHSV KDYH SURYHQ

VXFFHVVIXO IRU HVWDEOLVKLQJ DQG LPSOHPHQWLQJ D FXVWRPL]HG SUHYHQWLRQ SURJUDP�

�� ,GHQWLI\ DQG DVVHPEOH VWDNHKROGHUV WR HVWDEOLVK LQWHUHVW LQ ZRUNLQJ WRJHWKHU

�� 'HILQH WKH ERXQGDULHV RI D VSHFLILF WDUJHW DUHD

�� &RQGXFW D WKRURXJK DVVHVVPHQW RI WKH SUREOHP �VHH SDJH ���

�� &OHDUO\ GHILQH JRDOV

�� 6HOHFW SURJUDP FRPSRQHQWV IURP WKH ¦WRRONLW§ WR GHYHORS DQ LQWHJUDWHG SURJUDP

�� 'HYHORS D ZULWWHQ GHVFULSWLRQ RI WKH RYHUDOO SURJUDP GHVLJQ� H[LVWLQJ UHVRXUFHV� DQG QHHGV

�� 8VH WKH ZULWWHQ GHVFULSWLRQ WR VHHN UHVRXUFHV

�� $VVLJQ VSHFLILF UHVSRQVLELOLWLHV DQG GHOHJDWH UROHV

�� 0RQLWRU SURJUDP LPSOHPHQWDWLRQ DQG HYDOXDWH SURJUDP LPSDFWV

��� 3XEOLFL]H TXDOLWDWLYH DQG TXDQWLWDWLYH LPSDFWV RI WKH SURJUDP

$Q LQWHJUDWHG DSSURDFK FDQ EH HIIHFWLYH LI WKH DSSURSULDWH WRROV DUH XVHG� 7KH VHFRQG SDUW RI WKLV

JXLGHERRN FRQWDLQV D ¦WRRONLW§ WKDW RXWOLQHV DQG GHVFULEHV SUDFWLFHV WKDW KDYH SURYHQ WR EH HIIHFWLYH LQ

FRPEDWLQJ LOOHJDO GXPSLQJ� &DVH VWXGLHV DUH SURYLGHG WKDW GHVFULEH VXFFHVVIXO DSSOLFDWLRQV RI WKH

SUDFWLFHV DQG LGHQWLI\ FRQWDFWV IRU IXUWKHU LQIRUPDWLRQ� ,Q DGGLWLRQ� WKH ¦WRRONLW§ LGHQWLILHV VSHFLILF UHVRXUFHV

WKDW FDQ EH XVHG WR VXSSRUW ORFDO LPSOHPHQWDWLRQ RI DQ LOOHJDO GXPSLQJ SUHYHQWLRQ SURJUDP�
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'UXPV GLVFRYHUHG DQG VHFXUHG GXULQJ FOHDQXS DFWLYLWLHV

&OHDQXS SURMHFWV UHTXLUH D FRRUGLQDWHG SODQQLQJ� UHVRXUFH ,Q DGGLWLRQ� 1HZ 6SLULW XVHV YROXQWHHUV IURP

DFTXLVLWLRQ� DQG LPSOHPHQWDWLRQ HIIRUW� 1HFHVVDU\ QHLJKERUKRRG RUJDQL]DWLRQV IRU WUDVK SLFNXSV DQG WLUH

UHVRXUFHV LQFOXGH ODERU� HTXLSPHQW� DQG IXQGLQJ� /DERU VZHHSV�&RQWDFW 1HZ 6SLULW� ����� ���������

UHVRXUFHV FDQ EH VRXJKW IURP FRPPXQLW\ DQG \RXWK

JURXSV� ORFDO JRYHUQPHQW RUJDQL]DWLRQV� FRUSRUDWLRQV� RU

VWDWH RU FRXQW\ FRUUHFWLRQV SURJUDPV� (TXLSPHQW VXFK DV

FRQWDLQHUV� UDNHV� EDJV� JORYHV� VKRYHOV� KHDY\ HTXLSPHQW�

DQG WUXFNV FDQ EH SURYLGHG E\ SXEOLF ZRUNV RU KLJKZD\

DJHQFLHV DQG SULYDWH FRPSDQLHV� )XQGLQJ IRU ZDVWH

GLVSRVDO PD\ EH SURYLGHG E\ JRYHUQPHQW DJHQFLHV RU

WKURXJK FRUSRUDWH GRQDWLRQV� ,Q VRPH FDVHV� UHPRYHG

PDWHULDOV VXFK DV EULFN DQG FRQFUHWH FDQ EH XVHG LQ D ORFDO

ILOO SURMHFW� WKXV UHGXFLQJ GLVSRVDO FRVWV�

/RFDO LQGXVWU\ DQG FRPPXQLW\ JURXSV FDQ DVVLVW LQ

ODQGVFDSLQJ DQG LPSURYLQJ WKH SK\VLFDO DSSHDUDQFH RI

DUHDV� 6XFK EHDXWLILFDWLRQ HIIRUWV FDQ ZDUG RII SRWHQWLDO

GXPSHUV�

6LWHV PXVW EH FOHDQHG XS EHIRUH D WKUHDW WR SXEOLF KHDOWK

DQG VDIHW\ GHYHORSV� 6WDWH DQG IHGHUDO FOHDQXS SURJUDPV�

VXFK DV 6XSHUIXQG� PD\ VXSSRUW XUJHQW SURMHFWV ZKHUH D

GHILQHG KHDOWK RU HQYLURQPHQWDO WKUHDW H[LVWV�

$ SODQ PXVW EH GHYHORSHG WR UHPRYH DQ\ GXPSHG PDWHULDOV

DQG NHHS VLWHV FOHDQ� 6XFK D SODQ VKRXOG EH GHYHORSHG

EHIRUH D FOHDQXS WR HQVXUH WKDW WKH HIIRUW LV QRW ZDVWHG�

&DVH�6WXGLHV

& (DVW 6W� /RXLV� ,OOLQRLV� 1HZ 6SLULW� DQ RUJDQL]DWLRQ

UHSUHVHQWLQJ RYHU �� QHLJKERUKRRGV� FRRUGLQDWHV

&RPPXQLW\ &OHDQXS 'D\V� 7KH HYHQWV KDYH UHVXOWHG

LQ UHPRYDO RI RYHU ������� WRQV RI ZDVWH IURP LQQHU FLW\

DUHDV� 1HZ 6SLULW REWDLQHG ��� GXPSVWHUV IURP D ORFDO

ZDVWH PDQDJHPHQW FRPSDQ\ DV SDUW RI D VXSSOHPHQWDO

HQYLURQPHQWDO SURMHFW PDQGDWHG E\ (3$�

& %DUEHUWRQ� 2KLR� 7KH FLW\ KHDOWK GHSDUWPHQW

SUHVHQWHG FHUWLILHG FOHDQXS RUGHUV WR RZQHUV RI DQ

LOOHJDO GXPS VLWH� 7KH YDFDQW ��DFUH VLWH� ZKLFK ZDV

ORFDWHG LQ D KHDYLO\ ZRRGHG DUHD QHDU D UHVLGHQFH�

FRQWDLQHG ���IRRW�KLJK SLOHV RI KRXVHKROG ZDVWH DQG

VFUDS WLUHV� 6HYHUDO GUXPV RI KD]DUGRXV ZDVWH ZHUH

GLVFRYHUHG GXULQJ WKH FOHDQXS� 7KH FLW\ IRUFHG WKH

RZQHUV WR KLUH D FRQWUDFWRU WR FOHDQ XS WKH VLWH DQG

DXWKRUL]HG IXQGLQJ WR FRYHU DERXW KDOI WKH FRVW� LQ RUGHU

WR DFFHOHUDWH WKH FOHDQXS� 7KH HQWLUH FRVW RI WKH

FOHDQXS� HVWLPDWHG DW �������� ZDV UHFRYHUHG IURP WKH

RZQHUV� &RQWDFW 0LNH 0HXVHO� +HDOWK 'HSDUWPHQW�

����� ���������
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6LJQ SURKLELWLQJ LOOHJDO GXPSLQJ XQGHU D FLW\ RUGLQDQFH

&RQFUHWH EDUULHUV SUHYHQWLQJ DFFHVV DORQJ UDLOURDG ULJKW�RI�ZD\

0DQ\ LOOHJDO GXPSLQJ DUHDV FRQWLQXH WR H[SHULHQFH

SUREOHPV DIWHU EHLQJ FOHDQHG XS� 6LJQV� OLJKWLQJ� DQG

EDUULHUV FDQ UHGXFH RU HOLPLQDWH FRQWLQXHG GXPSLQJ LQ D

JLYHQ DUHD� ,Q DGGLWLRQ� D SODQ QHHGV WR EH LQ SODFH WR

PDLQWDLQ WKH DUHD DQG WR SURPSWO\ UHPRYH DQ\ PDWHULDOV

WKDW DUH GXPSHG�

&OHDQHG�XS VLWHV FDQ EH FRQYHUWHG WR FOHDQ DUHDV WKDW QR

ORQJHU DWWUDFW LOOHJDO GXPSLQJ� 5HVLGHQWV EHQHILW IURP WKH

DYDLODELOLW\ RI DWWUDFWLYH VSDFH DQG LPSURYHG SURSHUW\

YDOXHV�

6LJQV

6RPH UHVLGHQWV PD\ EH XQDZDUH WKDW GXPSLQJ LV LOOHJDO

DQG SXQLVKDEOH E\ ILQHV RU SURVHFXWLRQ� 8VH RI ¦1R

'XPSLQJ§ VLJQV FDQ EH HIIHFWLYH LQ SUHYHQWLQJ GXPSLQJ DQG

FUHDWLQJ DZDUHQHVV RI RUGLQDQFHV� 6LJQV SODFHG LQ D KLJK�

LQFLGHQFH DUHD FDQ VSHFLI\ ILQHV DQG SHQDOWLHV RU LQGLFDWH

WKDW WKH DUHD LV XQGHU VXUYHLOODQFH� 7KH DUHD DURXQG VXFK

VLJQV PXVW EH NHSW FOHDU RI GHEULV�

/LJKWLQJ

/LJKWLQJ FDQ EH DQ HIIHFWLYH SUHYHQWLYH PHDVXUH LQ SRRUO\

OLW RU UHPRWH DUHDV WKDW H[SHULHQFH ¦PLGQLJKW GXPSLQJ�§

/LJKWLQJ LQFUHDVHV WKH YLVLELOLW\ RI WKH FULPH DQG WKH

FKDQFHV RI WKH RIIHQGHU©V EHLQJ FDXJKW� ,QVWDOOLQJ OLJKWLQJ

UHTXLUHV DQ LQYHVWPHQW LQ HOHFWULFDO VHUYLFH DQG HTXLSPHQW�

%DUULHUV

%DUULHUV WKDW OLPLW DFFHVV DUH FULWLFDO IRU UHGXFLQJ DQG

HOLPLQDWLQJ GXPSLQJ LQ DUHDV ZLWK D VLQJOH SRLQW RI HQWU\�

)HQFHV� SRVWV� EHUPV� DQG FRQFUHWH KLJKZD\ GLYLGHUV

SUHYHQW YHKLFOH DFFHVV� +RZHYHU� VXFK EDUULHUV PXVW QRW

OLPLW OHJDO RU HPHUJHQF\ DFFHVV WR UHVLGHQFHV RU EXLOGLQJV�

,Q VRPH FDVHV� RIIHQGHUV PD\ FRQWLQXH WR GXPS DW RU RYHU

EDUULHUV LQVWHDG RI LQVLGH WKH UHVWULFWHG DUHD�

/DQGVFDSLQJ�DQG�%HDXWLILFDWLRQ

/DQGVFDSLQJ DQG EHDXWLILFDWLRQ HIIRUWV UDQJH IURP VLPSO\

FXWWLQJ JUDVV DQG SXOOLQJ ZHHGV WR HVWDEOLVKLQJ SDUNV ZLWK

EHQFKHV� ZDONZD\V� WUHHV� SLFQLF WDEOHV� JULOOV� RU
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6LJQV SRVWHG LQ $PRFR &RUSRUDWLRQ©V /RVW 0DUVK DUHD

SOD\JURXQGV� 2WKHU HIIRUWV LQFOXGH SDLQWLQJ PXUDOV� ¦QXLVDQFH DOOH\V DQG VLJQLQJ WKHP RYHU WR UHVLGHQWV IRU

HVWDEOLVKLQJ JDUGHQV DQG IORZHUEHGV� RU FRQYHUWLQJ VLWHV XVH DV SDUNV� 2YHU �� DOOH\ FRQYHUVLRQV KDYH WDNHQ

LQWR QDWXUDO DUHDV� /RFDO VFKRROV DQG XQLYHUVLW\ SODFH DW DQ DYHUDJH FRVW RI ������� HDFK� &RQWDFW WKH

FRRSHUDWLYH H[WHQVLRQ VHUYLFHV FDQ DVVLVW DW XUEDQ

JDUGHQLQJ VLWHV RU LQ SURMHFWV LQYROYLQJ HVWDEOLVKPHQW RI

SODQWV UHTXLULQJ OLWWOH RU QR PDLQWHQDQFH� &RPPXQLWLHV

ZKHUH UHVLGHQWV KDYH OLPLWHG DFFHVV WR SXEOLF DUHDV DUH

LGHDO IRU VXFK SURMHFWV�

&DVH�6WXGLHV

& &KLFDJR� ,OOLQRLV� 7KH FLW\ FRQGXFWV D SURJUDP LQ

ZKLFK YDFDQW ORWV DUH VHFXUHG WR SUHYHQW DGGLWLRQDO

GXPSLQJ� 9HUWLFDO� VWHHO ,�EHDPV SURWUXGLQJ D IHZ IHHW

DERYH WKH JURXQG KDYH SURYHQ WR EH WKH PRVW HIIHFWLYH

EDUULHU DW RYHU ��� ORFDWLRQV� 7KH FLW\ SODFHV ¦1R

'XPSLQJ§ VLJQV WKDW DOVR FOHDUO\ LGHQWLI\ WKH SHQDOWLHV

IRU GXPSLQJ� 7KH VLJQV KDYH EHHQ HIIHFWLYH LQ FUHDWLQJ

DQ DZDUHQHVV WKDW LOOHJDO GXPSLQJ LV QRW WROHUDWHG�

&RQWDFW $OH[DQGUD +ROW� 'HSDUWPHQW RI (QYLURQPHQW�

����� ���������

&& %RVWRQ� 0DVVDFKXVHWWV� %RVWRQ©V EHDXWLILFDWLRQ

LQLWLDWLYHV IRFXV RQ DUUDQJLQJ SDUWQHUVKLSV�

PDLQWHQDQFH DJUHHPHQWV� DQG DGRSWLRQ RI VSDFH

UHVXOWLQJ LQ FOHDQXSV� SDLQWLQJV� DQG SODQWLQJV� 7KH

<RXWK &OHDQ�8S &RUSV 5HG 6KLUWV SURJUDP VHQW RYHU

����� \RXWKV LQWR QHLJKERUKRRGV IRU �� GD\V� UHVXOWLQJ

LQ FOHDQXS RI ����� VLWHV DQG UHPRYDO RI ������� EDJV

RI WUDVK ZHLJKLQJ RYHU ��� WRQV� 7KH %URRP WR %ORRP

LQLWLDWLYH LQYROYHV GLVWULEXWLRQ RI SODQWHUV DQG KDQJLQJ

IORZHU EDVNHWV DORQJ VHOHFWHG URDGZD\V� &RQWDFW WKH

(QYLURQPHQWDO 6HUYLFHV &DELQHW� ����� ���������

&& /RV $QJHOHV� &DOLIRUQLD� 7KH 1XLVDQFH $OOH\

&RQYHUVLRQ 3URMHFW LV D MRLQW YHQWXUH EHWZHHQ

QHLJKERUKRRGV� WKH &LW\ &RXQFLO� DQG WKH 'HSDUWPHQW

RI 3XEOLF :RUNV� 7KH SURMHFW LQYROYHV IHQFLQJ RII

(QYLURQPHQWDO +RWOLQH� ����� ���������

& :KLWLQJ� ,QGLDQD� 7KH $PRFR &RUSRUDWLRQ FOHDQHG XS

D ���DFUH SURSHUW\ ORFDWHG EHWZHHQ UHVLGHQFHV DQG D

WDQN IDUP� %H\RQG UHLQWURGXFLQJ QDWLYH JUDVVHV�

EXLOGLQJ ELUG ER[HV� HOLPLQDWLQJ LQYDVLYH SODQW VSHFLHV�

DQG FOHDULQJ SDWKZD\V IRU WUDLOV� WKH :LOGOLIH

(QKDQFHPHQW &RXQFLO SURYLGHG JXLGDQFH RQ XVLQJ

FRPPXQLW\ RXWUHDFK DQG LQYROYHPHQW WR VXVWDLQ WKH

HIIRUW� 7KH ¦/RVW 0DUVK§ LV QRZ KRPH WR �� ELUG DQG

�� SODQW VSHFLHV� 5RDGZD\V ERUGHULQJ WKH WDQN IDUP

ZHUH EHDXWLILHG E\ SODQWLQJ IORZHUEHGV� ODZQV� DQG

WUHHV� 7KH SURMHFW JHQHUDWHG D UHQHZHG VHQVH RI

HQYLURQPHQWDO VWHZDUGVKLS DQG FRPPXQLW\ SULGH� DQG

LW UHDZDNHQHG YDULRXV VWDNHKROGHUV WR WKH YDOXH RI

VPDOO SDUFHOV RI XQGHUGHYHORSHG ODQG� &RQWDFW .HYLQ

6SUDJXH� $PRFR &RUSRUDWLRQ� ����� ���������
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&RPPXQLW\ SURJUDPV HVWDEOLVKHG WR RUJDQL]H VSHFLDO ZDVWH

FOHDQXS HYHQWV DQG VXSSRUW FRPPXQLW\�RULHQWHG SROLFLQJ

KDYH SURYHQ HIIHFWLYH LQ DGGUHVVLQJ LOOHJDO GXPSLQJ

SUREOHPV�

7KH IRFXV RI DQ\ FRPPXQLW\ LQYROYHPHQW HIIRUW VKRXOG EH WR

WHDFK UHVLGHQWV ZKDW FDQ EH GRQH WR SUHYHQW LOOHJDO GXPSLQJ�

KRZ DQG ZK\ WKH\ VKRXOG JHW LQYROYHG� DQG ZKR WR FRQWDFW IRU

DVVLVWDQFH RU WR UHSRUW DQ LQFLGHQW� ,Q VRPH DUHDV� RUJDQL]HG

FRPPXQLW\ JURXSV VHUYH DV WKH PDLQ FDWDO\VW IRU LQIRUPDWLRQ

H[FKDQJH DQG LQYROYHPHQW DPRQJ UHVLGHQWV�

&RPPXQLW\�(YHQWV

2UJDQL]HG HYHQWV WR FROOHFW DQG SURSHUO\ GLVSRVH RI LOOHJDOO\

GXPSHG PDWHULDOV� VXFK DV WLUH FROOHFWLRQV� ¦&OHDQ 6ZHHSV�§

DQG FOHDQXS GD\V� RIWHQ LQYROYH UHVRXUFHV SURYLGHG E\

JRYHUQPHQW RU LQGXVWU\ DQG WKH HIIRUWV RI ORFDO UHVLGHQWV�

&DVH�6WXGLHV

& 3KRHQL[� $UL]RQD� 7KH FLW\ HVWDEOLVKHG DQ LOOHJDO

GXPSLQJ SUHYHQWLRQ SURJUDP LQ ���� WKDW LQYROYHV SXEOLF

HGXFDWLRQ� FLWL]HQ LQYROYHPHQW� GHGLFDWHG ORFDO

SURVHFXWLRQ� FRQYHQLHQW ZDVWH GURS�RII VLWHV� DQG IUHH

GLVSRVDO IRU VPDOO UHVLGHQWLDO ZDVWH ORDGV� 3URMHFW +$/7

�+HOS $WWDFN /LWWHULQJ DQG 7UDVKLQJ� XVHV FLWL]HQ

YROXQWHHUV WR PRQLWRU KLJK�IUHTXHQF\ GXPSLQJ DUHDV DQG

DLG LQ UHSRUWLQJ DQG SURVHFXWLQJ LOOHJDO GXPSHUV� ,Q ����

DQG ����� WKH SURJUDP FOHDQHG XS RYHU ������ WRQV RI

ZDVWH� DQG RIILFHUV LVVXHG RYHU ��� FLWDWLRQV� &RQWDFW

-XDQ 0DUWLQ� 3XEOLF :RUNV 'HSDUWPHQW� ����� ���������

& 7XSHOR� 0LVVLVVLSSL�8SRQ UHTXHVW� WKH FLW\ ZLOO GURS RII

D WUXFN IRU XVH RYHU D ZHHNHQG E\ UHVLGHQWV WR GLVSRVH

RI ZDVWHV JHQHUDWHG GXULQJ KRPH LPSURYHPHQWV RU

FRPPXQLW\ FOHDQXS SURMHFWV� $OWKRXJK WKLV SURJUDP

GRHV QRW DOORZ IRU GLVSRVDO RI WLUHV RU LQGXVWULDO DQG

KRXVHKROG KD]DUGRXV ZDVWHV� WKH FLW\ VSRQVRUV VHSDUDWH

HYHQWV IRU WKRVH PDWHULDOV� 7KH FLW\ FRYHUV WKH FRVW RI

ZDVWH WUDQVSRUWDWLRQ DQG GLVSRVDO� &RQWDFW %R\G

<DUEURXJK� 'HSDUWPHQW RI 3XEOLF:RUNV� ����� ���������

& &OLIWRQ� 1HZ -HUVH\� 7KH FLW\©V &OHDQ &RPPXQLWLHV

3URJUDP FRQVLVWV RI HYHQWV DQG SURJUDPV LQWHQGHG WR

FOHDQ XS DQG PDLQWDLQ DUHDV VXEMHFW WR GXPSLQJ RU

OLWWHULQJ� 7KH SURJUDP LV IXQGHG E\ D VWDWH JUDQW

SURJUDP WKDW UHFHLYHV PRQH\ IURP D WD[ RQ EXVLQHVVHV

WKDW VHOO �� W\SHV RI SURGXFWV WKDW RIWHQ HQG XS DV OLWWHU�

2YHU ��� EXVLQHVVHV� DOO WKH FLW\©V VFKRROV� DQG FLYLF�

\RXWK� DQG QHLJKERUKRRG RUJDQL]DWLRQV FRQWULEXWH WR WKH

SURJUDP� &OLIWRQ©V SURJUDP KDV KDG D VLJQLILFDQW� YLVLEOH

LPSDFW RQ WKH FOHDQOLQHVV RI FLW\ VWUHHWV� SDUNV� DQG

QHLJKERUKRRGV� ,Q ���� DQG ����� WKH DPRXQW RI OLWWHU

FROOHFWHG GHFUHDVHG IURP ��� WR ��� WRQV� DQG RYHU

����� PLOHV RI VWUHHWV DQG ��� DFUHV RI SDUNODQG ZHUH

FOHDQHG XS� &RQWDFW $OIUHG 'X%RLV� 'HSDUWPHQW RI

3XEOLF :RUNV� ����� ���������

& 'HWURLW� 0LFKLJDQ� 7KH ¦7LUH 5RXQGXS§ VSRQVRUHG E\

WKH 6RXWKZHVW 'HWURLW (QYLURQPHQWDO 9LVLRQV �6'(9�

FRPPXQLW\ RUJDQL]DWLRQ HQFRXUDJHV ORFDO UHVLGHQWV WR

JHW LQYROYHG LQ FOHDQLQJ XS VFUDS WLUH SLOHV� 8VLQJ D

JUDQW IURP:D\QH &RXQW\� 6'(9 SD\V ORFDO UHVLGHQWV WR

EULQJ LOOHJDOO\ GXPSHG WLUHV WR GHVLJQDWHG GURS�RII

ORFDWLRQV� ,Q ����� 6'(9 RIIHUHG �� FHQWV SHU WLUH� DQG

RYHU ����� WLUHV ZHUH FROOHFWHG� $ ZDVWH KDXOHU

WUDQVSRUWHG WLUHV IURP GURS�RII ORFDWLRQV WR D WLUH

VKUHGGHU WKDW SURFHVVHG WKH WLUHV DW QR FKDUJH� $ ORFDO

EDQN GRQDWHV ������ WR FRYHU WKH FRVW RI GLVSRVDO�

&RQWDFW .DWK\ 0LOEHUJ� 6'(9� ����� ���������

&RPPXQLW\�2ULHQWHG�3ROLFLQJ

&RPPXQLW\�RULHQWHG SROLFLQJ LQYROYHV MRLQW HIIRUWV RI

UHVLGHQWV DQG SROLFH WR LGHQWLI\� DQDO\]H� DQG GHYHORS

VROXWLRQV WR FULPH�UHODWHG SUREOHPV� LQFOXGLQJ LOOHJDO

GXPSLQJ� $OWKRXJK WKH LPSOHPHQWDWLRQ VWUDWHJ\ GHSHQGV RQ

FRQGLWLRQV ZLWKLQ ORFDO ODZ HQIRUFHPHQW DJHQFLHV DQG WKH

FRPPXQLW\� WKH IROORZLQJ FRUH FRPSRQHQWV DUH FRPPRQ�

& 2SHQ FRPPXQLFDWLRQ DQG FRRSHUDWLRQ

& 5HFHSWLYHQHVV WR FKDQJH

& &RPPLWPHQW

& 7UXVW
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&DVH�6WXGLHV

& 1HZ <RUN� 1HZ <RUN� 7KH FLW\ GHILQHV LOOHJDO

GXPSLQJ DV WKH DFWLRQ RI ¦DQ\ SHUVRQ� WKHLU DJHQW�

HPSOR\HH� RU DQ\ SHUVRQ XQGHU WKHLU FRQWURO WR VXIIHU RU

SHUPLW DQ\ GLUW� VDQG� JUDYHO� FOD\� VWRQH� URFNV�

UXEELVK� EXLOGLQJ UXEELVK� VDZGXVW� VKDYLQJV RU WUDGH

RU KRXVHKROG ZDVWH� UHIXVH� DVKHV� PDQXUH� JDUEDJH�

UXEELVK RU GHEULV RI DQ\ VRUW� RU DQ\ RWKHU RUJDQLF RU

QRQRUJDQLF PDWHULDO� RU RWKHU RIIHQVLYH PDWWHU EHLQJ

WUDQVSRUWHG LQ D GXPS WUXFN RU RWKHU YHKLFOH WR EH

GXPSHG� GHSRVLWHG RU RWKHUZLVH GLVSRVHG RI LQ RU XSRQ

DQ\ VWUHHW� ORW� SDUN� SXEOLF SODFH RU RWKHU DUHD ZKHWKHU

SXEOLFO\ RU SULYDWHO\ RZQHG�§ 9HKLFOH RZQHUV RU GULYHUV

DUH OLDEOH� DQG ILQHV UDQJH IURP ���� WR �������

6HFWLRQ ������� $GPLQLVWUDWLYH &RGH� &LW\ RI 1HZ

<RUN�

& &KLFDJR� ,OOLQRLV� &LW\ SHQDOWLHV IRU GXPSLQJ ZLWKRXW D

SHUPLW FDQ LQFOXGH ILQHV XS WR ������� � PRQWKV LQ MDLO�

DQG XS WR ��� KRXUV RI FRPPXQLW\ VHUYLFH� 9LRODWRUV

DUH OLDEOH IRU XS WR WKUHH WLPHV WKH FRVW RI FOHDQLQJ XS

D VLWH� DQG FLW\ FRQWUDFWV FDQ EH WHUPLQDWHG� 9HKLFOHV

DUH VXEMHFW WR VHL]XUH DQG LPSRXQGPHQW� ZLWK WKH

RZQHU RI UHFRUG OLDEOH IRU D ���� ILQH LQ DGGLWLRQ WR

WRZLQJ DQG VWRUDJH IHHV� )LQDOO\� RZQHUV RU RFFXSDQWV

RI DQ\ XQLPSURYHG SDUFHO RI UHDO HVWDWH PXVW UHPRYH

DQ\ DEDQGRQHG RU GHUHOLFW PRWRU YHKLFOH� JDUEDJH�

GHEULV� UHIXVH� OLWWHU� RU PLVFHOODQHRXV ZDVWH�

9LRODWLRQV FDQ UHVXOW LQ ILQHV RI ���� WR ������ SHU GD\�

2UGLQDQFHV �������� DQG ��������� 0XQLFLSDO &RGH�

&LW\ RI &KLFDJR�

& +DPPRQG� ,QGLDQD� 3HUPLWV DQG IHHV DUH UHTXLUHG

IRU LQVSHFWLRQ RI ZDVWH�KDXOLQJ YHKLFOHV� $ ���� SHU

YHKLFOH IHH LV UHTXLUHG IRU YHKLFOHV� LQFOXGLQJ SLFNXS

WUXFNV� WKDW KDXO ZDVWH� 3HUPLWV DUH QRW UHTXLUHG IRU

DQ\ IHGHUDOO\� VWDWH� FRXQW\� RU PXQLFLSDOO\ RZQHG DQG

RSHUDWHG ZDVWH�KDXOLQJ YHKLFOHV� $W WKH WLPH RI

SD\PHQW IRU WKH SHUPLW� D QXPEHUHG VWLFNHU LV LVVXHG

WKDW PXVW EH DWWDFKHG WR WKH UHJXODWHG ZDVWH�KDXOLQJ

YHKLFOH LQ D FRQVSLFXRXV ORFDWLRQ� $UWLFOH ������

$GPLQLVWUDWLYH &RGH� &LW\ RI +DPPRQG�

& 6WDWH RI 0LFKLJDQ� 7KH 1DWXUDO 5HVRXUFHV DQG

(QYLURQPHQWDO 3URWHFWLRQ $FW UHJXODWHV WUDQVSRUWDWLRQ�

VWRUDJH� DQG GLVSRVDO RI VFUDS WLUHV� 7LUH UHWDLOHUV PXVW

PDLQWDLQ UHFRUGV LQGLFDWLQJ WKH QXPEHU RI VFUDS WLUHV

UHPRYHG DQG WKHLU ILQDO GHVWLQDWLRQ� +DXOHUV PXVW

PDLQWDLQ UHFRUGV RI HDFK ORDG RI VFUDS WLUHV

WUDQVSRUWHG RQ DQ DSSURYHG PDQLIHVW IRUP� $ FRS\ RI

WKH IRUPPXVW EH SURYLGHG WR WKH SHUVRQ FRQWUDFWLQJ IRU

UHPRYDO RI VFUDS WLUHV DQG WKH UHJLVWHUHG FROOHFWLRQ VLWH

RU OLFHQVHG ODQGILOO ZKHUH WKH WLUHV DUH GHOLYHUHG�

+DXOHUV DQG FROOHFWLRQ VLWH RZQHUV PXVW GLVSOD\

UHJLVWUDWLRQ QXPEHUV DQG UHQHZ WKHLU UHJLVWUDWLRQV

DQQXDOO\� 7KH VWDWH SDUWQHUV ZLWK ORFDO ODZ

HQIRUFHPHQW WR HQIRUFH WKH SURYLVLRQV RI WKH DFW�

3XEOLF $FW ���� 3DUW ����
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7UDVK WDVN IRUFH DUUHVWLQJ DQ HQYLURQPHQWDO RIIHQGHU

'HGLFDWHG HQIRUFHPHQW DQG SURVHFXWLRQ SHUVRQQHO DUH $ GHGLFDWHG WDVN IRUFH FDQ EH IRUPHG WKDW FRQVLVWV RI

YDOXDEOH FRQWULEXWRUV WR DQ LOOHJDO GXPSLQJ SUHYHQWLRQ HQIRUFHPHQW RIILFLDOV IURP GLIIHUHQW GHSDUWPHQWV RU

SURJUDP� DJHQFLHV ZLWK WKH DXWKRULW\ RU UHVSRQVLELOLW\ IRU LOOHJDO

(QIRUFHPHQW

'HGLFDWLQJ RIILFHUV WR LOOHJDO GXPSLQJ SUHYHQWLRQ DQG

HQIRUFHPHQW LV DQ H[DPSOH RI KRZ KLJK�OHYHO DXWKRULWLHV

FDQ VXSSRUW SUHYHQWLRQ HIIRUWV� /DZ HQIRUFHPHQW RIILFHUV

DVVLJQHG WR LOOHJDO GXPSLQJ PXVW KDYH NQRZOHGJH RI

DSSOLFDEOH ODZV DQG RUGLQDQFHV� ,Q DGGLWLRQ� WKH\ PXVW KDYH

WKH DXWKRULW\ WR LVVXH FLWDWLRQV� PDNH DUUHVWV� LPSRXQG

YHKLFOHV� DQG FRQGXFW VXUYHLOODQFH� 2IILFHUV IURP ORFDO

SROLFH RU VKHULII©V GHSDUWPHQWV DUH LGHDO FDQGLGDWHV IRU

DVVLJQPHQW� 2II�GXW\ RIILFHUV FDQ VXSSOHPHQW RQ�GXW\ VWDII

GXULQJ ZDUP�ZHDWKHU PRQWKV� ZKHQ GXPSLQJ DFWLYLW\

SHDNV� ,Q PDQ\ FDVHV� LQYHVWLJDWLQJ GXPSLQJ FDVHV

SURYLGHV RIILFHUV ZLWK WKH RSSRUWXQLW\ WR IXUWKHU LQYHVWLJDWH

VXVSHFWV RU SUHPLVHV IRU RWKHU FULPHV�

2WKHU JRYHUQPHQW DJHQFLHV �VXFK DV KHDOWK� VHZHU� RU

HQYLURQPHQWDO GHSDUWPHQWV� FDQ DOVR GHGLFDWH SHUVRQQHO

WR LOOHJDO GXPSLQJ FDVHV� EXW WKH\ PXVW KDYH HLWKHU

DSSURSULDWH DXWKRULW\ RU HDV\ DFFHVV WR ODZ HQIRUFHPHQW

RIILFHUV� 7KH ODWWHU UHTXLUHV DQ HIILFLHQW PHDQV RI

FRPPXQLFDWLRQ DQG� PRUH LPSRUWDQWO\� D FRPPLWPHQW E\

RIILFHUV ZLWK DXWKRULW\ WR SURYLGH WLPHO\ EDFNXS�

GXPSLQJ SUHYHQWLRQ� 6XFK FROODERUDWLYH HIIRUWV HQFRXUDJH

FRRSHUDWLRQ DQG UHGXFH WKH EXUGHQ RQ LQGLYLGXDO

RUJDQL]DWLRQV� 7DVN IRUFHV ZLWK UHSUHVHQWDWLYHV IURP

GLIIHUHQW OHYHOV RI JRYHUQPHQW �FLW\� FRXQW\� VWDWH� RU

IHGHUDO� FDQ EH HIIHFWLYH LQ ZRUNLQJ WRJHWKHU WR DSSO\ WKH

VWURQJHVW RUGLQDQFH RU ODZ WR DQ RIIHQGHU�

&DVH�6WXGLHV

& 'HWURLW� 0LFKLJDQ� 7KH 'HWURLW (QYLURQPHQWDO

(QIRUFHPHQW 3URMHFW �'((3� 7DVN )RUFH FRQVLVWV RI

RIILFLDOV IURP WKH ODZ� ILUH� SROLFH� SXEOLF ZRUNV� ZDWHU�

HQYLURQPHQWDO DIIDLUV� FRPPXQLFDWLRQV� DQG SODQQLQJ

GHSDUWPHQWV� ,Q WKH SLORW SKDVH� VHYHQ SROLFH RIILFHUV�

WZR ILUHILJKWHUV� DQG IRXU VWDWH FRQVHUYDWLRQ RIILFHUV

FRQGXFWHG VXUYHLOODQFH DQG LQYHVWLJDWHG LOOHJDO

GXPSLQJ LQ WZR WDUJHW SUHFLQFWV� 'ULYLQJ XQPDUNHG

FDUV �GRQDWHG E\ D ORFDO DXWR PDQXIDFWXUHU� DQG

ZHDULQJ SODLQ FORWKHV� WKLV WHDP DWWHPSWHG WR FDWFK

GXPSHUV LQ WKH DFW� $ WROO�IUHH FRPSODLQW KRWOLQH ZDV

HVWDEOLVKHG� DQG UHSRUWHG FDVHV DUH HOHFWURQLFDOO\

WUDFNHG� 7KH SURJUDP KDV UHVXOWHG LQ QHDUO\ ���

DUUHVWV� 7DVN IRUFH DFWLYLWLHV ZHUH H[SDQGHG WR LQYROYH

DOO �� SROLFH SUHFLQFWV� &RQWDFW *UHJRU\ 0RRUH�

(QYLURQPHQWDO $IIDLUV 'HSDUWPHQW� ����� ���������

& 6W� /RXLV� 0LVVRXUL� 7KH 7UDVK 7DVN )RUFH FRQVLVWV

RI RII�GXW\ SROLFH RIILFHUV ZKR XVH SHUVRQDO YHKLFOHV WR

FRQGXFW VXUYHLOODQFH DQG HQIRUFH LOOHJDO GXPSLQJ

RUGLQDQFHV� 7DVN IRUFH PHPEHUV DUH FDUHIXOO\ FKRVHQ

DQG PXVW EH IRUPHU GHWHFWLYHV ZLWK H[SHULHQFH

LQYHVWLJDWLQJ HQYLURQPHQWDO FULPHV� 7KH RIILFHUV VLJQ

LQGHSHQGHQW FRQWUDFWV WR FRYHU WKH �� KRXUV SHU ZHHN

WKH\ VSHQG RQ WDVN IRUFH DFWLYLWLHV� 7KH\ PDNH DUUHVWV

DQG FRQWDFW RQ�GXW\ RIILFHUV XVLQJ FHOOXODU SKRQHV WR

REWDLQ EDFNXS RU WUDQVSRUW RIIHQGHUV� 7KH WDVN IRUFH

DOVR UHVSRQGV WR FLWL]HQ FRPSODLQWV UHFHLYHG WKURXJK

WKH &LWL]HQV 6HUYLFH %XUHDX� ZKLFK DFWV DV D
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/HJHQG IRU FRPPXQLW\ PDS LGHQWLI\LQJ LOOHJDO
GXPSLQJ DUHDV

&RPPXQLW\ PDS LGHQWLI\LQJ LOOHJDO GXPSLQJ DUHDV DQG
VWUXFWXUHV WKDW DUH YDFDQW RU VKRXOG EH GHPROLVKHG

& (DVW 6W� /RXLV� ,OOLQRLV� 1HZ 6SLULW� D FRPPXQLW\

RUJDQL]DWLRQ� XVHV KDQG�GUDZQ PDSV RI LQGLYLGXDO

QHLJKERUKRRGV WR FRPSLOH LQIRUPDWLRQ RQ VFUDS WLUH

SLOHV� DEDQGRQHG KRXVLQJ RU YHKLFOHV� DQG EXLOGLQJV

UHTXLULQJ GHPROLWLRQ� 6XFK DUHDV WHQG WR DWWUDFW LOOHJDO

GXPSLQJ� &RPPXQLW\ PHPEHUV XVH WKH PDSV WR REWDLQ

IXQGLQJ IRU GHPROLWLRQ� FRRUGLQDWH FOHDQXS DQG

SUHYHQWLRQ HIIRUWV� DQG UDLVH DZDUHQHVV DPRQJ

UHVLGHQWV DQG JRYHUQPHQW RIILFLDOV� &RQWDFW 1HZ

6SLULW� ����� ���������

& 'HWURLW� 0LFKLJDQ� ,OOHJDO GXPSLQJ GDWD IURP SROLFH

ILOHV DQG FRXUW UHFRUGV ZDV HYDOXDWHG� $UUHVW UHFRUGV

UHYHDOHG WKDW �� SHUFHQW RI WKH GXPSLQJ DUUHVWV

RFFXUUHG EHWZHHQ ���� S�P� DQG ����� PLGQLJKW� ��

SHUFHQW RI WKH GXPSLQJ DUUHVWV WRRN SODFH RQ

7XHVGD\V DQG:HGQHVGD\V� �� SHUFHQW RI WKH YHKLFOHV

XVHG ZHUH SLFNXS WUXFNV� DQG �� SHUFHQW RI WKH

RIIHQGHUV UHVLGHG ZLWKLQ WKH FLW\� 7KH GDWD ZDV XVHG

WR PDNH DGMXVWPHQWV LQ VXUYHLOODQFH VFKHGXOHV DQG

WDFWLFV� &RXUW UHFRUGV UHYHDOHG WKDW �� SHUFHQW RI

RIIHQGHUV GLG QRW SD\ ILQHV LPSRVHG DQG ZHUH LVVXHG

OLHQ ZDUUDQWV� &RQWDFW *UHJRU\ 0RRUH� (QYLURQPHQWDO

$IIDLUV 'HSDUWPHQW� ����� ���������



(3$
8QLWHG 6WDWHV
(QYLURQPHQWDO 3URWHFWLRQ $JHQF\
5HJLRQ � �':��-�
�� :HVW -DFNVRQ %RXOHYDUG
&KLFDJR� ,/ �����

2IILFLDO %XVLQHVV
3HQDOW\ IRU 3ULYDWH 8VH
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